Survey of Maternal Care – Ridge Hospital 2010 – pt # _______
Demographics;

1. Age 

a) Less than 16 years

b) 16- 20 years

c) 21- 35 years

d) >35 years

2.  Marital Status

a) married

b) not married

c) prefer not to say

3.  Education

a) none

b) primary/JSS

c) secondary

d) university

e) other _______________________________________________

4.  Number of deliveries before this one?


1
2
3
4
5
6
7
8
9
10
________

5.  Religion

a) Christian

b) Islam

c) Traditional

d) None

e) Prefer not to say

6.  Total household Income

a) low

b) moderate

c) high

d) prefer not to say

Access to medical services
7.  How far did you have to travel to come to Ridge Hospital?

a) less than 1 km

b) 1 km – 5 km

c) 6- 10 km

d) >10 km

e) don’t know

8.  How did you travel?

a) personnel /family/ friend car

b) taxi

c) bus

d) foot

e) ambulance

f) other  ___________________________________________________

9.  Time of day you arrived at Ridge?

a) 8 am – 5 pm

b) 6 pm – 12 am

c) 12 am – 8 am

d) can’t remember

10.  Who traveled with you?

a) husband

b) mother

c) sister

d) friend

e) no one

11. Why did you come to Ridge Hospital?

a) Have been coming for all my antenatal care at Ridge

b) It is the closest hospital to where I live

c) I had a complication and was referred by another doctor/nurse

d) I heard it was a good place to deliver

e) Other ______________________________________________________________

Your experience at Ridge Hospital
12.  How long did you wait from your time of arrival until you we assessed by a nurse/ midwife or doctor?

a) less than 30 minutes

b) 30 minutes – 1 hour

c) >1 hour but less than 2 hours

d) > 2 hours

e)  other ____________________________________________________

13. While you waited to be assessed were you 

a) alone

b) with husband, family or friends

c) other _____________________________________________________

14.  After your first assessment was your condition explained to you and the plan for your care outlined?

a) yes

b) no

c) can’t remember

15. Were you asked your opinion/ thoughts on the plan for your care?

a) yes

b) no

c) can’t remember

16. Were the people who did your first assessment kind to you ?

a) yes

b) no

c) other __________________________________________________________

d) can’t remember

17. Did the doctors/ nurses/ midwives who care for you in the labor ward introduce themselves to you?

a) yes

b) no

c) can’t remember

18. While you were waiting to be assessed how did you feel?


a) joyful


b) sad


c) lonely


d) painful


e) frightened


f) can’t remember


g) other_____________________________________________________________________

Your experience on the labor ward
19.  When you were in labor were you asked about your level of pain or discomfort?

a) yes

b) no

c) can’t remember

20.  If so what were you offered to help with the pain?

a) medication by injection

b) spinal medication injected in the back

c) comforting and reassurance

d) nothing

e) can’t remember

21. While you were in labor did you feel that your privacy was respected during conversations about your care and during examinations?

a) yes

b) no

c) can’t remember

22. Do you feel you were treated with respect by the nurses/ midwives during your labor?

a) yes

b) no

c) can’t remember

23. Do you feel you were treated with respected by the doctors during your labor?

a) yes

b) no

c) can’t remember

24.  As your labor progressed were you given information on how you and your baby were doing and what to expect next?

a) yes

b) no

c) can’t remember

25. At the time of delivery of your baby – how did you feel?


) joyful


b) sad


c) lonely


d) painful


e) frightened


f) can’t remember


g) other_____________________________________________________________________

Your experience after delivery

26.  How long was it from your delivery until you were able to hold and feed your baby?

a) immediately

b) not too long ( less than 1 hour) 

c) many hours
d) can’t remember

27. Were you able to get your questions or concerns about caring for your baby answered promptly?


a)  yes


b)  no


c)  can’t remember


d)  other ________________________________________________________

28. How long was it after you delivered until you were able to speak with your family or the people who accompanied you to the hospital?

a) within 1 hour of delivery

b) within 2 hours of delivery

c) more than 2 hours but less than 6 hours

d) greater than 6 hours

e) can’t remember

f) other ____________________________________________

29. In the post natal ward was your privacy and confidentiality respected?


a)  yes


b)  no


c)  other ______________________________________________________

30. Were the people who cared for you kind to you?


a)  yes


b)  no


c)  other ______________________________________________________

31. Were you able to receive visitors in the postnatal ward?


a)  yes


b)  no


c)  other ______________________________________________________

32. After your delivery on the post natal ward how do  you feel?


a)  joyful


b)  sad


c)  lonely


d)  painful


e)  frightened


f)  other_____________________________________________________________________

Your assessment of the services at Ridge Hospital

33. How would you rate the overall appearance of the labor ward at Ridge Hospital?


1) very good


2) good


3) moderate


4) bad


5) very bad

 34. How would you rate the cleanliness of the labor ward at Ridge Hospital?


1) very good


2) good


3) moderate


4) bad


5) very bad

35. How would you rate the overall appearance of the postnatal ward at Ridge Hospital?


1) very good


2) good


3) moderate


4) bad


5) very bad

36. How would you rate the cleanliness of the post natal ward at Ridge Hospital?


1) very good


2) good


3) moderate


4) bad


5) very bad

37. If you could change some aspects of your delivery experience which of these would have made your labor experience more pleasant (pick all that matter)?


a) Have a family member or a friend be with me during my labor


b) Have more privacy for discussions and during examinations


c) Receive better pain control for labor and delivery


d) Receive more explanation of what is happening to me during my labor


e) Hold my baby sooner after delivery


f) Have more room and privacy in the postnatal ward


g) See a doctor more often


h) other ___________________________________________________________________________

38. Would you be happy to come back to Ridge for another delivery or other care?


a) yes


b) no


c) other _____________________________________________________________________________

39. Do you have other comments you would like to share?


_______________________________________________________________________________________


________________________________________________________________________________________

This is a survey that is being conducted by Kybele.  Kybele is an international organization working in partnership with Ghana Health Services with the goal of improving maternity care in Ghana. Kybele has been working in hospitals through out Ghana for the past 5 years. Ridge Hospital has been one of these. At Ridge Hospital, a lot of work has been done by Ghana Health Services, the hospital administrators, doctors, midwives and nurses, to improve the conditions for both mother and babies at delivery.  There have been many improvements over the past 5 years that have resulted in better outcomes for both mothers and babies at Ridge.
The team at Ridge wants to continue to improve the care provided. This survey is being conducted to allow you to give us your opinions on your delivery at Ridge. This information will be very helpful in deciding how more improvements can be made.

If you participate in this survey you can either fill out the question yourself or have assistance from us to complete the form. We will not record any information that would identify you. All of your responses will be kept very confidential. 

We will understand fully if you chose not to participate in the survey. We do thank you for the opportunity to speak with you. We are blessed to be able to work with the women of Ghana on this very important project.
