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University of California, San Francisco Resident and Fellow Quality Improvement
Incentive Program: Example of a Program Scorecard, 2009

CLINICAL HOUSESTAFF INCENTIVE GOALS SCORECARD: Q-4 FY2009  UUSE Medical Center
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PAIN MANAGEMENT: O 100 How Well Pain Was Controlled

Maintain an annual average (July 08 —
June 09) on the question of "how well
your pain was controlled” on the
inpatient patient satisfaction survey of a
percentile ranking of 75 or a mean
score of 87.0. For this goal, the
average will be calculated based on
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PATIENT SAFETY AND QUALITY: . 120 Orders Having All Required Elements
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