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Figure 2. Quality Scoring System for Evaluation of Research Studies on Nursing Handoffs 

Study quality indicator

Study type
 Single-group cross-sectional, or single-group posttest only, or  1 
  qualitative study
 Single-group pre- and posttest, or cohort     1.5
 Nonrandomized trial (includes control or comparison group)   2
 Randomized, controlled trial      3

Total sample size
 Unclear         0
 ≤10          0.5 

 11–50         1
 51–100         1.5
 101–150         2
 151–200         2.5
 ≥201          3

Reporting Yes No

Is the hypothesis/aim/objective/purpose of the study clearly described? 1 0

Are the participants clearly described?
 Number, rotation name (for example, pediatrics, surgery), and stage 
 of training, if nursing students; number and specialty area or unit  1 0 
 (for example, pediatrics, medicine, surgery), if nurses; number and 
 unit or type (for example, pediatrics, medicine, surgery), if patients.

Are the main outcomes to be measured clearly described in the 
 Introduction or Methods section? (If the main outcomes were first 
 mentioned in the Results section, this question was answered no.  1 0 
 If the article did not have clearly marked sections for Introduction, 
 Methods, Results, this question was answered no.) 

Are the methods described with enough details—for example, 
 intervention, interview process, quality improvement process, 

1 0
 

 measurement process, and instrument—given that you had the  
 resources, training, etc., needed? 

Are the main outcomes of the study clearly described in the Results 
 section? (Simple outcome data—including denominators and  

1 0
 numerators—should be reported for all major findings so that the 
 reader can check the major analyses and conclusions.)
Internal validity
Did the authors use a previously validated or published instrument,  

1 0
 questionnaire, or interview script?
Did they conduct any validity assessment (for example, analyze  

1 0
 reliability, validity, interrater reliability)?
Did they use any method designed to enhance the quality of 
 measurement (for example, multiple observations; training of  
 observers/interviewers; iterative process used to develop a tool  

1 0
 or assessment instrument, or to conduct analysis for qualitative  
 analysis or quality improvement process; pilot study; focus group; 
 or Delphi process used to develop measurement tool)?
Did they report obtaining institutional review board approval? 1 0
Did the reported conclusions follow from the reported results? 1 0

Points

Online-only content for “Nursing Handoffs: A Systematic Review of the Literature,” by 
Riesenberg and colleagues in the American Journal of Nursing, April 2010, p. 24-34.
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Mnemonic Disciplines or 
departments using it

Description

4 Ps59 Nurses P Purpose: why is the patient here? What priorities does she or he have?

P Picture: what results are we looking for, both short term and long term? How can 
we picture the patient’s current condition?

P Plan: what did or didn’t work?

P Part: what part can you play during the next shift?

5 Ps, 
version 124, 74, 75

General nurses, periopera-
tive nurses

P Patient: identify

P Plan: plan of care

P Purpose of plan: clinical findings supporting plan of care

P Problems: abnormal findings, pain scale, vital signs

P Precautions: isolation, falls, etc.

5 Ps, 
version 275

Perioperative nurses P Patient: identify

P Precautions: allergies, isolation, falls, specialty bed

P Plan of care: fluids, intake, output, iv access

P Problems: assessment, review of systems, pain scale, etc.

P Purpose: goals to be achieved

AIDET66 Preoperative and peri-
operative staff, including 
nurses, anesthesiologists, 
physicians, and surgical 
technologists 

A Acknowledge the patient

I Introduce yourself

D Duration of procedure (estimate it)

E Explanation (explain the process and what happens next)

T Thank you (say “thank you for choosing our hospital”)

GRRRR51 Nurses G Greeting

R Respectful listening

R Review

R Recommend or request more information

R Reward

I PASS the BATON74, 75 General nurses,
perioperative nurses, phy-
sicians

I Introduction: introduce yourself and state your role

P Patient: name, identifiers, age, sex, location

A Assessment: present chief complaint, vital signs, symptoms, diagnosis

S Situation: current status and circumstances, including code status, level of certainty 
or uncertainty, recent changes, response to treatment

S Safety concerns: critical lab values and reports, socioeconomic factors, allergies, 
alerts (such as risk for falls, need for isolation)

(The)

B Background: comorbidities, previous episodes, current medications, family history

A Actions: detail which were taken or are required and provide brief rationale

T Timing: level of urgency, explicit timing, prioritization of actions

O Ownership: who is responsible (nurse, physician, team)? Include patient or family 
responsibilities

N Next: what happens next? (Are there any anticipated changes in patient’s condi-
tion or plan of care? What is the plan? Are there any contingency plans?)

Table 2. Handoff Mnemonics Identified in Articles Describing Nursing Handoffs, January 1, 1987, 
to August 4, 2008 



ajn@wolterskluwer.com	 AJN ▼ April 2010 ▼  Vol. 110, No. 4	

I-SBAR-Q74 All I Introduction

S Situation 

B Background

A Assessment

R Recommendations

Q Questions?

Just Go NUTS36 and 
Pass the NUTS47

Nurses, physicians, trans-
porters, and other clinical 
staff

N Name of patient, diagnosis, room number

U Unique: variances identified on the individual care plan (such as critical lab values, 
pain management)

T Tubes (ivs, nasogastric tubes, catheters, drains, ostomy tubes)

S Safety concerns (such as fall risks, medication reconciliation)

PACE76 Nurses P Patient and Problem

A Assessment and Actions

C Continuing care and Changes

E Evaluation

SBAR29, 30, 33, 35, 37, 38, 

45-48, 51, 56, 58, 60, 62, 71, 74, 

75, 77, 86, 88, 90, 103, 104, 109

Nurses, physical thera-
pists, physicians, radi-
ologists, residents, staff, 
transporters 

S Situation

B Background

A Assessment

R Recommendation

SHARED65 Surgical and ED nurses S Situation

H History

A Assessment

R Request 

E Evaluate

D Document

SHARQ75 Perioperative nurses S Situation: describe the situation

H History: past medical history, allergies, home medications

A Assessment: current medications, intake, output, status

R Recommendations: recommendations, results, discharge planning

Q Questions: opportunity to ask questions

SOAP63, 84 Neuroscience nurses, 
ambulance or ED staff

S Subjective information about the patient’s concerns, sensations, and behaviors 
related to the problem

O Objective information related to the problem (such as level of consciousness, activ-
ity tolerance, effect of medication received, postprocedure signs, laboratory values, 
etc.)

A Assessment of the patient’s condition as substantiated with the data from “S” 
(subjective) and “O” (objective) and an indication of the direction of change in the 
patient’s condition

P Plan of what has or should be done for the patient

STICC51 Nurses S Situation

T Task

I Intent

C Concern

C Calibrate


