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1. According to the Agency for Healthcare Research and Quality definition, the goal of patient safety
initiatives is to achieve a(n):

Reduction in health care costs

Reduction in liability costs

Increased rates of Medicare and Medicaid reimbursement
Trustworthy system of health care delivery

Sustainable health care model
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2. The overall goal of all agencies that have attempted to define patient safety is:

The complete elimination of errors

Avoidance of harm when errors occur
Establishing systems to identify blame

To provide shelters from professional liability
To increase patients’ education about their care
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3. As adverse event is defined as a(n):
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Error that results +

4. The best way to reduce the effect ligg in causing preventable adverse events is to:

Increase physician education

Decrease physician work load

Redesign health care delivery systems
Increase federal oversight of medical care
Implement electronic medical record systems
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5. The National Quality Forum has defined “never events” as advers%Qg M are:

Rarely occurring

Unlikely to result in death or significant injury
Unpredictable

Ambiguous

Usually preventable
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6. To date, the most effective way to identify preventable adverse events is though the use of:
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Trigger tool methodology
Anonymous reporting hot lines
Random chart review
Professional liability case filings
Patient Safety Indicators

7. Which of the following is the most important factor in improving patient safety?
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Cost incentives

Inflexible protocols
Communication

8. The most common root causes of perinatal Vd ath are related to:
. Nursing staff levels
. Physician experience
Stressful conditions

9. A critical prerequisite in preparing, implementing, and sustaining successful medical teams is:
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Organizational support for the team training
High-fidelity simulations

Separate training for physicians and nurses

Dedicated funding

Development of independent training goals
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