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Appendix 4. Patient Satisfaction Surveys for Enhanced Recovery Pathway 

 

 Excellent Very Good Good Fair Poor 

1. Overall, how would you rate the Nursing care and service you received? 
 88.57% 10.48% 0.95% 0% 0% 

2. How did the Nursing care meet your expectations? 
 88.46% 10.58% 0.96% 0% 0% 

3. How would you rate the overall discharge process? 
 76.09% 19.57% 3.26% 0% 1.09% 

4. In regard to any education you were given prior to your surgery, how prepared 
do you feel you were? 

 68.27% 27.88% 3.85% 0% 0% 
5. Please rate your pain control during your hospital stay? 

 60% 35.24% 4.76% 0% 0% 
6. Please rate your nausea management during your hospital stay. 

 59.57% 27.66% 10.64% 1.06% 1.06% 
 


