
 

Supplemental Figure 2. Timeline of Key Informant Interview and Analysis Procedures  

 

 

 

 

 

 

 

Key Informant 
Interview #1 

Presentation of 

IVR in health care 

and exploration 

of common 

clinical self-care 

management 

challenges.  

Key Informant 
Interview #2 

Detailed review 

of all  scenarios; 

prioritization 

and selection of 

scenarios to be 

considered for 

IVR. 

AVB  
Team Review 

Interview content 

analysis. Determined 

potential for each 

scenario to be 

developed in IVR. 

Selected specific 

scenarios for IVR.  

 

Key Informant 
Interview #3  

Follow-up, 

review, and 

validation of 

AVB decisions. 

Gathered 

additional 

scenario details. 

 

AVB 
 Analysis  

Workflow 

analysis and 

development 

of design 
requirements 


