
Supplemental Digital Content 1: Screenshots showing Decision Support-Symptom Management 
System  

 

 

SCREENSHOT A: Default screen that opens when the NP logs into the SymptomCare@Home DS-
SMS. It lists patient alert status for the day or requirement for follow up from a previous day. If 
the NP goes into the Patient Activity Screen on the upper middle gold bar area, she/he can view 
who is still in the queue to call in for the day.  



 

SCREENSHOT B: This screen provides details of the symptoms reported by the patient in the 
IVR. Nausea/vomiting has been selected as the symptom generating an alert, keeping in mind 
there are often multiple symptom alerts for one patient. The screen summarizes additional 
information that the patient reported, such as number of times vomited in the last 24 hours. 
The boxes at the bottom left of the screen are checked after the NP reviews pertinent 
information from the patient’s EHR.  



 

Screenshot C. This screen is used to guide and document actions during the NP call to the 
patient. The NP adds pertinent information gathered before the call to the free text field.  The 
screen guides additional symptom-specific assessment and evidence-based interventions. This 
page is user friendly because the NP can point and click while on the phone with the patient. 
Clicking any underlined item provides greater detail. A link on the top right allows viewing the 
latest clinical practice guideline.   


