A Randomized Controlled Trial to Evaluate the Benefits of a Multimedia Educational 

Program for First-time Hearing Aid Users

Supplementary Materials
A sample clip of each of the seven reusable learning objects (RLOs) used in the study, a testimonial, and screenshots of questions from the quiz are shown.
(i) Clips from the RLOs

1) Getting to know your hearing aids (http://links.lww.com/EANDH/A227)

2) How to insert hearing aids (http://links.lww.com/EANDH/A228)

3) What to expect when wearing hearing aids (http://links.lww.com/EANDH/A229)

4) Adapting to wearing hearing aids (http://links.lww.com/EANDH/A230)

5) Communication tactics (http://links.lww.com/EANDH/A231)

6) Using the phone and other devices (http://links.lww.com/EANDH/A232)

7) Hearing aid care and troubleshooting (http://links.lww.com/EANDH/A233)

These clips show different media including animations, videos, illustrations, photos, sounds, and all are subtitled.

(ii) Testimonial
There were a series of testimonials embedded within the RLOs. The example here shows one of the hearing aid users who helped us develop the RLOs.

Tina talking about her hearing aids (http://links.lww.com/EANDH/A234).

Other testimonials included conversations between a hearing aid user and her husband.

(iii) Multiple-choice quiz
The multiple-choice quiz at the end of each RLO aimed to show the user what they had learned. After selecting the answer, feedback was given to inform whether the answer was correct or incorrect, alongside an additional helpful tip to reinforce learning.  
1) Screenshots of example questions and answers.
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5) Communication tactics (embed video link here)
6) Using the phone and other devices (embed video link here)
7) Hearing aid care and troubleshooting (embed video link here)
These clips show different media including animations, videos,illustrations, photos, sounds,
andall are subtitled ¥
() Testimonial
There were a series oftestimonials embedded within the RLOs. The example here shows one
of the hearing aid users who helped us develop the RLOS
Tina talking about her hearing aids (embed videolink here Tina Testimonial).
Othertestimonials included conversation betwween a hearing aid user and her husband.
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This restaurant has soft furnishings so
background noise is less likely to echo
around the room.
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Select the statement: that is the wrong thing to do when

your hearing aid whistles

@ It’s only annoying occasionally, I'll wait until it whistles
) constantly before | do anything about it.

@ Check the eartip is inserted correctly and there are
» no splits in the tubing.

| L Ask an audiologist, health centre nurse or G.P. to check
there is no build up of wax in the ear canal.
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The correct answer is @

It is important to contact audiology.
The eartip can become loose
over time and may need replacing.

Please continue >>
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@ of @ Questions

Select the statemen ost likely to give you success when
managing phone calls

| manage alright with the phone. | take my hearing aid
out and ask the caller to speak up a bit.

| use the hands-free speaker instead - that way my
hearing aid doesn’t whistle on the phone.

| always get my husband to use the phone, as he knows
| struggle.
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The correct answer is )

Try the different methods in this video
clip for improving telephone
communication.

If you continue to experience difficulties,
contact audiology or the organisations
mentioned in the video for advice.

Please continue >>
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