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TABLE E-1 Patient Demographic Characteristics

Demographic Characteristics Control Group (N = 62) Intervention Group (N = 61) Total (N = 123)

Sex*
Male 28 (45.2%) 28 (45.9%) 56 (45.5%)
Female 34 (54.8%) 33 (54.1%) 67 (54.5%)

Age (yr)

Mean† 63.1 ± 10.5 63.8 ± 9.3 63.1 ± 10.5
Median‡ 63 (19 to 85) 65 (43 to 65) 63 (19 to 85)

Ethnicity*
Non-Hispanic 49 (79.0%) 41 (67.2%) 90 (73.2%)
Hispanic 2 (3.2%) 7 (11.5%) 9 (7.3%)
Unknown 11 (17.7%) 12 (19.7%) 23 (18.7%)
Blank 0 (0.0%) 1 (1.6%) 1 (0.8%)

Race*
White 49 (79.0%) 41 (67.2%) 90 (73.2%)
Asian 4 (6.5%) 6 (9.8%) 10 (8.1%)
Black or African American 4 (6.5%) 2 (3.3%) 6 (4.9%)
American Indian or Alaska Native 1 (1.6%) 0 (0.0%) 1 (0.8%)
Native Hawaiian or Pacific Islander 0 (0.0%) 0 (0.0%) 0 (0.0%)
Other 1 (1.6%) 5 (8.2%) 6 (4.9%)
Unknown 3 (4.8%) 7 (11.5%) 10 (8.1%)

Insurance type*
Medi-Cal 2 (3.2%) 2 (3.3%) 4 (3.3%)
Medicare 20 (32.3%) 26 (42.6%) 46 (37.4%)
Medicare and private insurance 0 (0.0%) 4 (6.6%) 4 (3.3%)
Private insurance 33 (53.2%) 22 (36.1%) 55 (44.7%)
Self-pay 0 (0.0%) 1 (1.6%) 1 (0.8%)
Missing information 7 (11.3%) 6 (9.8%) 13 (10.6%)

Education*
Eighth grade or less 0 (0.0%) 0 (0.0%) 0 (0.0%)
Some high school 1 (1.6%) 3 (4.9%) 4 (3.3%)
High school graduate or General
Educational Development recipient

6 (9.7%) 5 (8.2%) 11 (8.9%)

Some college 18 (29.0%) 20 (32.8%) 38 (30.9%)
Four-year college graduate 21 (33.9%) 12 (19.7%) 33 (26.8%)
Postgraduate degree 16 (25.8%) 21 (34.4%) 37 (30.1%)

Are you currently working?*
Yes 32 (51.6%) 24 (39.3%) 56 (45.5%)
No 30 (48.4%) 37 (60.7%) 67 (54.5%)

If no, are you:*
Unemployed 4 (6.5%) 5 (8.2%) 9 (7.3%)
Retired 21 (33.9%) 23 (37.7%) 44 (35.8%)
Disabled 4 (6.5%) 6 (9.8%) 10 (8.1%)
Missing information 1 (1.6%) 3 (4.9%) 4 (3.3%)

If not employed, is it related to
a hip or knee problem?*

Yes 6 (9.7%) 8 (13.1%) 14 (11.4%)
No 21 (33.9%) 25 (41.0%) 46 (37.4%)
Missing information 3 (4.8%) 0 (0.0%) 7 (5.7%)
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TABLE E-1 (continued)

Demographic Characteristics Control Group (N = 62) Intervention Group (N = 61) Total (N = 123)

Income*
Less than $50,000 14 (22.6%) 22 (36.1%) 36 (29.3%)
$50,000 to $100,000 22 (35.5%) 15 (24.6%) 37 (30.1%)
More than $100,000 23 (37.1%) 22 (36.1%) 45 (36.6%)
Missing information 3 (4.8%) 2 (3.3%) 5 (4.1%)

*The values are given as the number of patients, with the percentage in parentheses. †The values are given as the mean and the standard
deviation. ‡The values are given as the median, with the range in parentheses.
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TABLE E-2 Comparison of Intervention and Control Groups on Secondary Outcomes

Outcome Measures
Control Group

(N = 62)
Intervention Group

(N = 61)
Total

(N = 123) P Value

Pre-consultation

‘‘I know what questions to ask my doctor’’* (points) 0.0034†

Mean‡ 6.7 ± 2.4 7.9 ± 2.1

Median§ 7.0 (0.0 to 10.0) 8.0 (0.0 to 10.0)

‘‘Which treatment do you want to do to treat
your hip or knee osteoarthritis?’’#

0.38**

I am not sure 28 (45.2%) 30 (49.2%) 58 (47.2%)

Hip or knee replacement surgery 22 (35.5%) 21 (34.4%) 43 (35.0%)

Non-surgical treatment 12 (19.4%) 10 (16.4%) 22 (17.9%)

‘‘How far along are you with this decision?’’#†† 0.06**

Have already chosen an option 10 (16.1%) 15 (25.0%) 25 (20.5%)

Close to choosing an option 12 (19.4%) 16 (26.7%) 28 (23.0%)

Considering the different options 24 (38.7%) 24 (40.0%) 48 (39.3%)

Not yet thought about all of the options 16 (25.8%) 5 (8.3%) 21 (17.2%)

Post-consultation

‘‘Which treatment do you want to do to treat
your hip or knee osteoarthritis?’’#††

0.48**

No surgery 19 (30.6%) 22 (36.7%) 41 (33.6%)

Surgery 43 (69.4%) 38 (63.3%) 81 (66.4%)

‘‘How satisfied were you with this
consultation?’’‡‡§§ (points)

0.17**

Mean‡ 9.2 ± 1.3 9.5 ± 0.9

Median§ 10.0 (3.0 to 10.0) 10.0 (6.0 to 10.0)

(Surgeon) ‘‘How appropriate was the content
of the patient’s questions?’’§§ (points)

<0.0001†

Mean‡ 4.9 ± 1.8 7.2 ± 1.7

Median§ 4.5 (2.0 to 10.0) 8.0 (3.0 to 10.0)

(Surgeon) ‘‘How appropriate was the number
of the patient’s questions?’’§§ (points)

<0.0001†

Mean‡ 4.7 ± 1.8 7.2 ± 2.2

Median§ 4.5 (1.0 to 8.0) 8.0 (2.0 to 10.0)

(Surgeon) ‘‘How satisfied were you with the
efficiency of this consultation?’’§§ (points)

<0.0001†

Mean‡ 5.5 ± 2.3 7.7 ± 1.9

Median§ 6.0 (2.0 to 10.0) 8.0 (3.0 to 10.0)

(Surgeon) What was your overall satisfaction
of this consultation?’’§§ (points)

<0.0001†

Mean‡ 5.1 ± 2.0 7.7 ± 1.8

Median§ 5.0 (1.0 to 9.0) 8.0 (2.0 to 10.0)

Time of entire patient visit## (min) 0.38†

Mean‡ 51.0 ± 21.1 53.5 ± 23.8

Median§ 45.0 (20.0 to 147.0) 50.0 (17.0 to 173.0)

Time of surgeon visit*** (min) 0.91†

Mean‡ 21.0 ± 7.2 20.9 ± 6.8

Median§ 20.0 (9.0 to 45.0) 20.0 (8.0 to 41.0)

*These values were based upon sixty patients in the control group and sixty patients in the intervention group. †The p value was based on the Mann-
Whitney test.‡The values are given as the mean and the standard deviation.§The values are given as the median, with the range in parentheses.#The
values are given as the number of patients, with the percentage in parentheses.**The p value was based on the chi-square test.††These values were
based on sixty-two patients in the control group, sixty patients in the intervention group, and 122 patients in the total group. ‡‡These values were
based upon sixty-two patients in the control group and sixty patients in the intervention group. §§These values were determined on a scale of 1 to 10
points.##These values were based on sixty-one patients in the control group and sixty patients in the intervention group.***These values were based
on sixty patients in the control group and fifty-nine patients in the intervention group.
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TABLE E-3 Analysis If Primary Outcome (Informed Decision) Was Affected by Additional Potential Sources of Variability:
Logistic Model of Primary Outcome

Source Outcome* Odds Ratio† P Value

Group‡ 0.0047
Control (n = 60) 20 (33.3%) 1.000
Intervention (n = 60) 35 (58.3%) 3.001

Stage of decision making§
Have already chosen an option (n = 25) 15 (60.0%) 1.000 (0.342 to 3.300) 0.92
Close to choosing an option (n = 28) 17 (60.7%) 1.061 (0.162 to 1.252) 0.13
Considering the different options (n = 46) 18 (39.1%) 0.451 (0.077 to 1.099) 0.069
Not yet thought about all of the options (n = 20) 5 (25.0%) 0.291 (0.342 to 3.300) 0.92

Treatment decision 0.047
Non-surgical options (n = 26) 9 (34.6%) 1.000
Knee replacement surgery (n = 49) 26 (53.1%) 2.938 (1.014 to 8.500)
No surgery (n = 15) 0 (0.0%) 0 (0 to 0) 0.00
Hip replacement surgery (n = 30) 20 (66.7%) 3.960 (1.241 to 12.600) 0.020

*The values are given as the number of patients, with the percentage in parentheses. †The values are given as the odds ratio, with the 95%
confidence interval (CI) in parentheses. ‡The 95% CI for the two groups was 1.402 to 6.400. §Only 119 patients responded to this question.
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