Figure 2 suppl. Often patients did not consider symptoms as serious enough to need
medical attention immediately.
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"I started feeling chest pain but | didn’t think
much of it because ! didn’'t know what it was or
what could be causing '
62.male .M, PCI<1 month. Romania




Figure 3 suppl. The degree of awarenessincreased if patients had a family member that
was engaged with them.
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"I even told my son about the syrmptoms and he
begged me to go see a doctor, but | was being
negligent and never went.”

51y, male MI, Turkey
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Figure 4 suppl. The diagnosis was perceived by patients as a time of worry and patients

reported the need to be reassured.
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"It was frustrating and you know when

people have heart pain | was scared !

wouldn't be able to be saved in time”
9 y, female, Diabetes, China
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“Total frustration as up to now nobody
explained to me why this happened”
60y, male, MI, Brazil

v,




Figure 5 suppl. The main advices patients received were related to lifestyle, but some
patients wished to discuss deeper how to apply these lifestyle changes.
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“I was told to spend more time outside, take
walks and do a healthy workout-something |

am completely unable to do!”
66 y, female, LVD, Russia
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Figure 6 suppl. Patientd] reports show the need to receive more time to talk with the
doctors during the visits.
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“A little bit afraid to speak, first is because there are many

people in the queue, so need to hurry and leave, second is
afraid doctor will find me nagging .”
60y, male,Diabetes, China
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“The doctor could spend more time and perform more tests.

But they don’t do that, it’s like they're just trying to get you
out of there.”
62y, female, MI & Diabetes, Turkey

“If it was like those old family doctors it would be much
better. They were closer to patients. Now, you go to a
[cardiologist], they see you, your test results then bye, see you
in 6 months”

57 y, male Ml & Diabetes, Brazil
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Figure 7 suppl. Reported patient knowledge of treatmentsis minimal.
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“I don't know much about it the doctor is the one
who studied medicine, not me.”
55, male,Diabetes, Turkey
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Figure 8 suppl. Lifestyle changes were pointed out to have brought negative emotional
impact in their life by the mgjority of patients.
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"I haven't quit smoking vel - if's
not that easy’

55, female, Diabetes. Turkey )

“The changes are not good, if would be
nice to have a change that brings me

happiness ..." 60, male M, PCI<1 month,
Brazil
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| diet for too long | don't feel
well | feelweak”
62,male, Ml, Romania
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Figure 9 suppl. Patients report frustration due to reduced activity/restricted lifestyle and

fears of death.
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“It's a pain that | have in my heart that | have to
live with. Every day I think 'm going to die but i
doesn't happen’

52, male,MI and Diabetes, Brazil

“f cannot exercise

because I'm scared

an attack will come.”
61, female,LVD, MI,
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(“!’m no longer abie to do the things that | used\
to. I cannot exert myself — for instance, | cannot
do household chores ke chopping wood or
shoveliing snow. | mean, | could still do these
things, but 'm afraid to, I'm scared ! may get
another heart altack and die”
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“I have bad moods. What
if I have an attack and
then die?”

62, male, MI, China

\ 60, male, Ml, Rom ania

“TAnginaj has a very big impact - | cannot cany
out my normai lifestyle”
61, female, Ml and LVD, China




Figure 10 suppl. The overall emotional burden of the disease does not seem to aleviate

over time.

"I start feeling severe pain in my chest
and heart | can hardly breathe, and
my left amm becomes cold and numb.”
62, female, Diabetes, Russia, <1

year
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"We are always womed about
another infarction, there is always
that worry. The lests resulfs can
bring some reasswrance but the
wony never goes away.”

55, male ,MI, Brazil, 15 years
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\ [ “It’s a depressing disease, \

because | used {o be a very
active and strong man, | used
to be sporty in rmy youth.
Now [ feel vuinerable. I'm
constantly depencent on
other people.”

\ 64. male. MI. Rw
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