[bookmark: _GoBack]Table. Topics and their Subtopics
	Topic
	Subtopic

	Standardization
	Protocolization

	
	Clinical safety

	
	Family-patient participation

	Transfer process
	Patient details

	
	Data organization

	
	Hospital organization

	Communication
	Communication between teams

	
	Communication techniques: feedback, paraphrasing & clarification

	Clinical records
	Digital format

	
	Written format

	
	Verbal handover



1

