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JOB DESCRIPTION

	NURSE NAVIGATOR (RN)

	Job Code:
G0090
	Department:    
Various

	FLSA:      
Exempt
	Reports to:  
Service line Director/Program Manager

	Updated:          January 2015
	Approved by: 
CNO

	SUMMARY

	The Nurse Navigator is a key member of the multidisciplinary team functioning as an advocate, educator and facilitator of care. Responsible for ensuring all referred patients receive quality and comprehensive services throughout the continuum. Coordinates the overall subspecialty programmatic goals and outcomes.

	QUALIFICATIONS

	Education

Minimum:
Bachelor’s degree in Nursing  


Preferred:             Masters Degree in Nursing

Credentials/ Licensure
Minimum:
Current State of Michigan Registered Nursing License, Certified Nurse in subspecialty (OCN, CNRN). CPR or BCLS Certified.
Preferred:             Other subspecialty certification
Related Experience

Minimum:
Three years of experience in an acute care setting. One year of experience in medical, surgical or radiation oncology (for oncology specialty).
              Preferred:             Case management experience or patient care leadership experience. Five years experience in subspecialty.                                     

Other Knowledge, Skills and Abilities

· Engages in and/or promotes continuous learning through continued education and /or professional societies. 

· Ability to comfortably and effectively interact with diverse populations.

· Ability to exercise critical thinking; ability to assist patients through a continuum of care for the assigned caseload.
· Superior communication and facilitation skills.
· Ability to prioritize and manage caseload with multiple interruptions. 

· Advanced communication and teaching skills; both verbal and non-verbal.

· Demonstrated expertise in caring for identified population of patients.

· Ability to impact practice through change management and influence. 

Computer Competency

· Ability to navigate a standard computer desktop.

· Basic understanding of email, e-learning, intranet and computer navigations.
· Ability to use other software as required to perform the essential functions of the job.

Physical / Mental: 

· Ability to reach, stand, walk, and bend at the waist.
· Ability to lift up to a maximum of 35lbs. and perform push/pull tasks that require a maximum force of 35 lbs.  Ability to physically operate safe patient movement equipment in compliance with the Safe Patient Movement Policy.
· Frequent computer work.

· Can effectively maintain the hours and workload expected of a busy healthcare team member.  

· Manual dexterity and fine motor skills required.

· Ability to hear and distinguish speech and sounds, speak loudly and softly.

· Must be able to work in a fast paced environment with multiple interruptions. 

	WORKING CONDITIONS

	Hospital Setting: Potential exposure to blood and body fluids. Potential exposure to radiation. Potential exposure to toxic materials.
This role works in a fast-paced environment within a growing organization.  Subject to multiple interruptions, changes in workload, competing priorities and deadline situations.  Exposed to a variety of attitudes, personalities and reactions from patients, providers, and employees.  Ability to work flexible schedules.  Manages multiple tasks at the same time while showing respect and courtesy to each individual.   

	AGES OF PATIENTS SERVED

	( Newborns               ( Pediatrics
( Adolescents

( Adults

( Geriatrics

( NA

See department specific checklist.                                                                                                                                          

	ORGANIZATIONAL EXPECTATIONS

	· Flexibility – Demonstrates exceptional ability and willingness to take on new and additional responsibilities.  Embraces new ideas and cultural differences while managing competing priorities.
· Accountability – Willingly accepts personal responsibility for decisions, actions, attitudes and behaviors, which contribute to the overall effectiveness of the organization.  Communicates effectively, follows through on assignments, uses resources efficiently, participates in learning opportunities and treats others with respect and dignity.
· Excellence – Serves as a role model and performs job responsibilities to the highest standards in every situation.  Delivers “Something More” that ensures a more complete and personally satisfying experience for every customer.
· Focus – Understands and demonstrates behaviors consistent with the mission and values of the organization while contributing to the overall success of the strategic plan.  All actions are rooted in providing excellent customer service.

	ESSENTIAL FUNCTIONS

	· Completes a comprehensive health assessment of the patient’s physical, psychological, social, environmental, financial and functional status in collaboration with multidisciplinary team members.  Includes assessment of past and present treatment course.

· Assists in organizing and coordinating timely patient appointments. 
· Understands and develops goals, treatment plan and provider options in concordance with evidence based standards and clinical trials.

· Works directly with physician lead to review diagnostic studies, clinical history and course of treatment to identify most appropriate next course of care.
· Collaborates with multidisciplinary team members in performance improvement activities including assessment, planning, implementation and evaluation of clinical outcomes and processes for patients.

· Uses critical thinking and problem solving skills to analyze and synthesize data and formulate an appropriate case management plan to address the patient’s individual and family needs.

· Communicates the plan of care with the patient, family and other health team members both verbally and in writing.

· Monitors and modifies the plan of care through an interdisciplinary and collaborative process in conjunction with all parts of the health care team.

· Identifies patients at high risk for treatment failure or interruptions and enlists additional resources. Serves effectively as a patient and family advocate.  Promotes team conferences for patients. Supports patient during difficult decision-making periods. Assists in coordination of end of life care patient and family.
· Coordinates care for patients requiring hospitalization (weekly direct patient contact throughout hospitalization and prior to discharge) to coordinate subsequent care as outpatient and avoid unnecessary readmissions.
· Provides education congruent with patient needs, focusing on disease process, expected side effects of treatment and community resources. Acts as an educator for patient and family, helping to make care seamless, continuous and comprehensive, promoting high quality care for assigned caseload.
· Oversights disease specific data registries on all patients.
· Collects data information for assessment of programmatic metrics of program effectiveness measures.
· Serves as clinical expert for disease-specific populations served, providing education and internal consultation to other staff.

· Participates in the development and implementation of policies, procedures and quality improvement planning for disease-specific patients, multidisciplinary clinic and program development.

· Establishes and promotes collaborative relationships with physicians and other members of the health care team.  Develops and promotes collegial relationships with customers.

· Serves as a liaison, negotiator and facilitator between patients, other healthcare providers and third party payers to establish a supportive environment for patients.
· Collaborates with steering committees to establish goals and metrics for monitoring the quality of the care provided as measured against industry standards.

· Adheres to guidelines, goals and timelines set by the steering committee.

· Models personal and professional growth by continuing education and obtaining certification in an area of specialization.
· Actively participates in shared governance model for nursing and activities in support of Magnet designation.
· Knows, understands, incorporates, and consistently demonstrates the Mercy Health Saint Mary's and Trinity Health Mission, Vision, and Values, Guiding Behaviors,  and Experience of Care/Excellence in Action standards in behaviors, practices, and decisions.
· Performs other related duties as assigned.

	SYSTEMS AND INFORMATION

	To ensure appropriate utilization of Protected Health Information (PHI) associated with the Health Insurance Portability and Accountability Act (HIPAA) and Saint Mary’s Confidentiality of Information Standards, as well as other regulatory entities, individuals employed in this position will be granted systems and information access as appropriate for this position.

	DISCLAIMER

	The above statements are intended to describe the general nature and level of work being performed by the people assigned to this classification.  They are not intended to be construed as an exhaustive list of all responsibilities, duties and skills required of personnel so classified.  The listed duties may be changed at the discretion of the incumbent’s supervisor.


ADDENDUM:  

GI Surgery Subspecialty:

· Navigates/monitors GI cancer patients undergoing multimodality therapy.
· Coordinates GI Multidisciplinary clinic, collaborating with key staff and providers to assure patient treatment plan is established.

· Coordinates weekly GI tumor board/ treatment planning conference. Involved in presenting key critical elements, patient history and treatment, and functional status at the GI tumor board/ treatment planning conference.
· Understands, develops, and facilitates goals, treatment plan and provider options in line with NCCN guidelines & clinical trials.

· Completes monthly vital status update on GI cancer patients in the GI Database.
· Educates or coordinates staff education on GI cancer care in conjunction with Oncology CNS and Professional Development Specialist.
Neuro-Intervention/Stroke Subspecialty

· Prepared for sustained compliance with Joint Commission Stroke Standards.
· Coordinates stroke program including the neuro-intervention program.
· Leads Stroke Task Force Meeting.
· Maintains registry of all stroke and neuro-intervention patients. 

· Educates or coordinates staff education on neuro-intervention/stroke care in conjunction with Neuro CNS and Professional Development Specialist.
Breast Subspecialty:

· Coordinates Multidisciplinary team meeting.
· Coordinates timely diagnostic studies in accordance with NCCN guidelines for newly identified breast cancer patients.
· Monitors patients undergoing active multimodality therapy via direct patient contact to maintain continuity of care across the cancer continuum.
· Collaborates in goal development, treatment plan and provider options in line with NCCN guidelines and clinical trials.

· Understands regulatory and accreditation standards (i.e., NAPBC, ACR, NQMBC, ACOS. JCAHO).
· Educates or coordinates staff education on breast cancer care in conjunction with Oncology CNS and Professional Development Specialist.
Pulmonary Nodule Subspecialty:

· Coordinates timely diagnostic staging studies in accordance with NCCN guidelines for newly identified patients with a pulmonary nodule, to coordinate appropriate cancer staging for physicians less familiar with pulmonary cancer evaluation, and streamline/ coordinate subsequent care.

· Attends and supports activities at Pulmonary Tumor Board.

· Navigates/monitors lung cancer patients undergoing multimodality therapy 

· Understands, develops, and facilitates goals, treatment plans and provider options in line with NCCN guidelines and clinical trials.
· Educates or coordinates staff education on pulmonary cancer care in conjunction with Oncology CNS and Professional Development Specialist.
Head and Neck Cancer Subspecialty:

· Coordinates timely diagnostic staging studies in accordance with NCCN guidelines for newly identified patients with a head or neck cancer, to coordinate appropriate cancer staging for physicians less familiar with head and neck cancer evaluation, and streamline/ coordinate subsequent care.

· Attends and supports activities at Head & Neck Tumor Board.

· Navigates/monitors head and neck cancer patients undergoing multimodality therapy.
· Understands, develops, and facilitates goals, treatment plans and provider options in line with NCCN guidelines and clinical trials.
· Educates or coordinates staff education on head and neck cancer care in conjunction with Oncology CNS and Professional Development Specialist.
Chronic Disease/Palliative Care Subspecialty:

· Navigates/monitors outpatient population with chronic disease and/or symptoms as identified per palliative care team process.
· Understands, develops, and facilitates goals,  treatment plans and provider options according to specific standards/guidelines of the patient population.
· Educates or coordinates staff education on chronic disease/palliative care in conjunction with service line CNS and Professional Development Specialist.
Orthopedic Nurse Navigator Subspecialty: 

· Navigates/monitors  the patient undergoing elective total joint replacement at Mercy Health Saint Mary's.
· Educates and coordinates patient education for Total Joint Replacement classes.
· Assists with preoperative clearance visits with the Hospitalist, including initial assessment, coordination of additional testing and consultations and review and follow-up with hospitalist of  results and findings.
· Educates and coordinates staff education on total joint replacement care in conjunction with service line CNL and Professional Development Specialist.
