Supplemental File 1 Characteristics of specialists in expert group (focus group and Delphi)

	Expertise
	Number
	Gender


	Age group (year)
	Academic Certificate

	Nephrologist
	4
	Male(n=0)
Female(n=4)
	40-50(n=3)
50-60(n=1)
	Assistant Professor (n=3)

Professor (n=1)

	Patient education nurses 
	4
	Male(n=2)
Female(n=2)
	30-40 (n=1)
40-50(n=1)
50-60(n=2)
	Bachelor degree(n=2)

Master degree(n=2)

	Medical informatics
	2
	Male(n=1)

Female(n=1)
	30-40(n=1)
40-50(n=1)
	Associate Professor (n=1)

PhD student (n=1)



Supplemental File 2

Screenshots of IVRS (in Farsi)
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Figure 1. Patients management

[image: image2.jpg]n Q Type here to search

a =0 64

1) e X |
<« C  ® Notsecure | 17224.128.50:81/call;
S upatss ol o ules caspp30 63
K159 )1 ) anbisasioja s v . | slssPage \ > ofmisa
Sl p 9 o0
S Cumig a3 el § G5 el o Jey ey
v E
s S5 BSOS el L gl JLsisas 59,15 b a0l 5 9T TR IVEN \
Ldiss
s o> 033008,5 ikl L ssstian b JUsSsal 515 pas o] 65Tk sz Sl le 3
Ldlss
o538 8 ulas TSPV P IFAV/OV/1S Lo ppmstSim  Jlsoad wsls pas oloj 65Tl sl gl o
Ldiss
asazh S ulas 1oPVior IFAV/0V/15 sl b Jlsssad sals pas gloj 65Tl s gt 2
Ldlss
s S 03420085 kel L epsusiSan b JUsSsadl 5,15 s o) 5k [ el o

METRONIC





Figure 2. Call management
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Figure 3. Scenario call management
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Figure 4. Outgoing calls management
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Figure 5. Call setting

[image: image6.png]&} Sl woe X F = X

< C  ® Notsecure | 172.24.128.50:81/allReport/exportExcelfilter

Y plenSelol, g METRONIC

Ja o Sisug EXCEL Jt138 kb

&bt
[
o ples pina

ol e

i Cupss

ﬂowpehemmm - =& = 0 0 & o6 O™





 Figure 6. Patient calls reports
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Figure 7. SMS management
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Figure 8. Voice management
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Figure 9. Voice menu management


Supplemental File 3 Complete list of questions presented to KT recipients.

	No
	Category 
	Questions

	1
	Satisfaction
	How did you feel when you received a call from IVRS?

	2
	
	Do you prefer IVRS calls or in-person clinic education?

	3
	
	Are you satisfied with IVRS calls?

	4
	Problem
	Was IVRS able to correct your behavior?

	5
	
	Do you have any problems completing IVRS calls?

	6
	Ease of use
	Was it easy for you to use the IVRS?

	7
	
	Which type of IVRS calls did you find disturbing?


