Supplementary Appendix: CAHPS-CC, Selected Domains
Doctor Communication: Positive Behaviors
1. In the last 12 months, how often did this doctor explain things in a way that was easy to understand? 
missing=2
2. In the last 12 months, how often did this doctor listen carefully to you?
missing=1
3. In the last 12 months, how often did this doctor spend enough time with you?
missing=5
4. In the last 12 months, how often did this doctor show respect for what you had to say?
missing=2
5. In the last 12 months, how often did this doctor give you easy to understand instructions about taking care of these health problems or concerns?
missing=111
Response options: Never, almost never, sometimes, usually, almost always, always
Doctor Communication: Health Promotion
1. In the last 12 months, did you and this doctor talk about a healthy diet and healthy eating habits?
missing=1
2. In the last 12 months, did you and this doctor talk about the exercise or physical activity you get?
missing=1
3. In the last 12 months, did you and this doctor talk about things in your life that worry you or cause you stress?
missing=5
4. In the last 12 months, did this doctor ever ask you whether there was a period of time when you felt sad, empty or depressed?
missing=4
Response options: Yes definitely, yes somewhat, no
Trust
1. Do you feel you can tell this doctor anything, even things that you might not tell anyone else?
missing=2
2. Do you trust this doctor with your medical care?
missing=0
3. Do you feel this doctor always tells you the truth about your health, even if there is bad news?
missing=1
4. Do you feel this doctor cares as much as you do about your health?
missing=5
Response options: Yes definitely, yes somewhat, no
5. [bookmark: _GoBack]In the last 12 months, how often did you feel this doctor really cared about you as a person?
missing=3
Response options: never, almost never, sometimes, usually, almost always, always

