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Regarding analyses: Overall and hospital specific survey response rates were calculated for all nonrespondents (a) and respondents (b).  Logistic regression analyses looking at how patient and organization characteristics explain the association between hospital response rate and patient experience were carried out for survey respondents with complete patient characteristics information in analysis 3 (c).  - Case-mix adjusted hospital response rates – analysis 1 - were estimated from a model including all patients in the sampling frame with complete patient characteristics information (d). In analysis 4 predicted patient experience among nonrespondents were estimated from the same population (d) and experience was predicted for nonrespondents with complete patient characteristics (e). This was compared with the patient experience of all respondents (b).  
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