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Table S1: Description of telephone call outcomes from the DOD-CI general population survey, Côte d’Ivoire, 2017. 
   N % 

 List of phone numbers used 9600 100.0  

EF Cannot be reached 2076 21.6  

 Contacted phone numbers 7524 78.4  

 - - - 

 Contacted phone numbers 7524 100.0  

OT Companies and local authorities 114 1.5  

OT Language barrier with the respondent 169 2.2  

OT Physical/mental impossibility with the respondent 10 0.1  

OT Exclusively professional number 25 0.3  

OT The owner of the phone is not of eligible age 266 3.5  

OT The owner of the telephone does not live in Côte d'Ivoire 39 0.5  

 Households surveyed 6901 91.7  

 - - - 

 Households surveyed 6901 100.0  

EF Cannot be reached after making an appointment or line break with respondent (before enumeration of 

household members) 

1714 24.8  

R The respondent hanged up on interviewer after two call attempts  147 2.1  

R Refusal before presenting the survey to the respondent 154 2.2  

R Refusal after presenting the survey to the respondent 358 5.2  

R Refusal to pass the phone to the owner 12 0.2  

R The respondent/owner declares that he/she is unavailable for an appointment within the next 3 months 29 0.4  

R Refusal to list household members 91 1.4  

R Refusal to pass the phone to the selected person 118 1.7  

 Selected individuals 4278 62.0  

 - - - 

 Selected individuals 4278 100.0  

OT Language barrier with the selected person 33 0.8  

OT Physical/mental impossibility with the selected person 6 0.1  

 Selected individuals to be interviewed 4239 99.1  

 - - - 

 Selected individuals to be interviewed 4239 100.0  

EF Cannot be reached after making an appointment or line break with the selected person (after listing 

household members) 

61 1.4  

R Refusal of the selected person before presentation of the survey 44 1.0  

R Refusal of the selected person after presentation of the survey 24 0.6  

 Selected individuals interviewed 4110 97.0  

 - - - 

 Selected individuals interviewed 4110 100.0  

EF Cannot be reached after making an appointment or line break (beginning of questionnaire administration) 95 2.3  

EF Dropouts 148 3.6  

 Completed questionnaires 3867 94.1  

 - - - 

 Overall refusal rate (Eligible individuals with the exclusion of off-target persons) - 14.2 

 Overall execution failure rate (Eligible individuals with the exclusion of off-target persons) - 29.4 

EF: Execution Failures; OT: Out of Target; R: Refusal 

 


