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Call Questions to FQHCs, Student Health Centers, etc.

Script:
Q1. Hey, | wanna get STD testing
Al Options: Yes (go to Q2)
No (skip to Q5)

Possible Barrier Questions:

What is your name? Well can | ask a few questions first.

Are you a patient with us? No, | haven’t been there before.

Clinic:

Date & Time:

What insurance do you have? My parents, but | am trying to not use that. How much will it cost, can | keep this from
showing up on my mom'’s insurance? Ask what are the costs w/ it and what if | just pay. (if they do not as about insurance

see Q5)

What is your age? Pick any age between 16-22 years old.

We are not a walk-in clinic you have to be an established patient! If | were a patient could I get EPT for my partner?

Q2. When can | come in? (Provides wait time)

Record the possible date and time for the first available appointment.

Do not make an appointment. Say you will call back to do so.

Q3. What about my partner, if | have something would | be able to get treatment for them or something?

A3 Options: Yes (record answer and type of treatment provided and how)

No (go to Q4)

I don’t know, you would have to come in and talk with the doctor. (Go to Q6)

Q4. Do they have to come in or what do | need to tell them?
A4 Options: Yes
I don’t know/Other
Q5. Do I need to have insurance?
A3. Options: Yes
No
Q6. Is there a Nurse or somebody else | can ask?
A6 Options: Yes
No
Q7. Do you know where | can go?
Record if they provided a possible clinic
If using a University of Michigan Health System telephone use *67
MAIN OUTCOMES:
1.  STD Testing Available? YES NO
2. How many days until available appointment?

3. Dotheyhave EPT? YES NO

2017









Call Questions to FQHCs, Student Health Centers, etc. 

Clinic: _______________________ 

 

Date & Time: ________________________ 

 

Script:  

Q1. Hey, I wanna get STD testing 

  A1 Options:  Yes (go to Q2) 

No (skip to Q5) 

  Possible Barrier Questions:  

What is your name? Well can I ask a few questions first.  

    Are you a patient with us? No, I haven’t been there before. 

What insurance do you have? My parents, but I am trying to not use that. How much will it cost, can I keep this from 

showing up on my mom’s insurance? Ask what are the costs w/ it and what if I just pay. (

if they do not as about insurance 

see Q5

) 

What is your age?  Pick any age between 16-22 years old. 

We are not a walk-in clinic you have to be an established patient! If I were a patient could I get EPT for my partner?  

Q2.

 

When can I come in?

 (Provides wait time) 

  Record the possible date and time for the first available appointment. 

  Do not make an appointment. Say you will call back to do so.  

Q3. What about my partner, if I have something would I be able to get treatment for them or something?  

  A3 Options:   Yes (record answer and type of treatment provided and how) 

      No (go to Q4) 

      I don’t know, you would have to come in and talk with the doctor. 

(Go to Q6)

 

Q4. Do they have to come in or what do I need to tell them?  

  A4 Options:   Yes 

      I don’t know/Other 

Q5.

 

Do I need to have insurance?

 

  A3. Options:   Yes  

      No  

Q6. Is there a Nurse or somebody else I can ask? 

 

A6 Options:   Yes  

No 

Q7. Do you know where I can go? 

 

Record if they provided a possible clinic 

If using a University of Michigan Health System telephone use *67  

MAIN OUTCOMES:  

1.

 

STD Testing Available? YES   NO 

 

2.

 

How many days until available appointment?  ____________2017 

 

3.

 

Do they have EPT?  YES     NO 


