	Supplementary appendices:

Table 1. Supportive relationships and example quotes

	Supportive person
	Type of support
	Example quotes

	
	
	

	Healthcare worker
	Respectful demeanor
	“[The healthcare worker is] talking to you as though he or she is quarrelling with you, so you might feel that there is no point of coming to get tested because the person [who] is testing you, he or she is talking rudely, so you are afraid.” 
P3: 17 year old HIV-negative male

“First, [the HCW should get] to know his or her name, the topics he or she wants to discuss, then after that he or she should not be very harsh, as in when talking to you, he or she should not put that official facial expression, he or she should be friendly."
 P7: 15 year old HIV-negative female


	
	Encouraging messages
	“They should just encourage…they should approach them with love…before you test , you should tell the person that anything is expected, either a positive or negative [result], [and]  if you are [HIV-] positive, what should you do, how you should live positively, if you are [HIV-] negative what should do so that you bring the HIV infection to zero.” 
P5: 16 year old HIV-positive female

“[HCWs] should advise them in that if they are positive or negative, they should know that life will continue, advise them on how to use drugs, advise them on good behaviours, [which means] having protected sex, they should be told on how to enable them cope with the challenges of day to day life, living with HIV...” P12: 18 year old HIV-positive male



	
	Trustworthy information 
	“The healthcare worker should just show him the results. Just tell him these are your results, look at it yourself, if you see two red lines or one, you know you are either negative or positive. The healthcare worker should just tell the person, “Check your results and ask any questions about what you have seen.” P20: 18 year old HIV-negative male



	
	Assurance of confidentiality
	"I came with my father…we were tested and we were both negative. But for the results, each one was called separately…It wasn’t mandatory [to tell my father my test result], and that is the way it is supposed to be…” P6: 17 year old HIV-negative male

“[I]t should be confidential, until when you say that [the HCW] can share [the results] with my parents.”
 P13: 17 year old HIV-positive male

	Caregivers
	Open communication
	“First talk to the child, sit down with him/her and tell her that when she is tested and diagnosed to have it or doesn’t have it, if she has it, it’s not the end of life, if she doesn’t have it, [explain] how she is going to take care of herself and even when she goes there she will have full confidence...” Caregiver of an HIV-negative 13-15 year old

“Where I come from, 90% of the people do not care about HIV testing..., they don’t know their status…Because they are not motivated…Their parents have never thought of talking to their children about HIV testing. A parent knows ‘my son has a girlfriend’ but he or she has never taken any step of telling him “Have you ever had sex, and if you have, have you ever gone for HIV test?’…Some parents just leave [the topic alone]…” P19: 15 year old HIV-negative male


	
	Co-testing
	“I came with my father, so I told him to go first … I wanted to leave [but]… I felt that it was stupid to leave since I was already there…so [I] went in…the healthcare worker explained to us the importance of getting tested and if you [are] diagnosed to have it, there are ways you can live a better life and also if you don’t [have] it, ways of getting the infection…. Then we were tested and we were both negative.” P6: HIV-negative 17 year old male

“[Parents] should support them, if the child has decided that he or she would want to know about HIV, the parent should not refuse, he or she should just say, “its ok, we will go” and he or she should say “By the way I would also like to go and get tested.” P8: HIV-negative 15 year old female



	
	Respect for 
autonomy
	“Sometimes the child can be tested and she tell the counselor, “Don’t tell them”. That is her a right as a patient in making that decision…” Caregiver of HIV-negative 13-15 year old

“My mum was [in the clinic], but I wanted it to be private when [the HCW] asked me [if I wanted to be tested]…I went to the room and [the counselor] talked to me and then I was tested….I was given the results, and then I went and told mum…” 
P11: 15 year old HIV-negative male

“If you take the child you should sit aside and let the counselor talk to the child and if the child allows, he/she can tell you what they had talked about, because most of the time they would have talked about whether he/she has started to have sex…” Caregiver of HIV-positive 16-18 year old



	Peers
	Group testing
	“It’s like if you see a group of people going for HIV test, you will just ask yourself “I am not the only one,” So you just go with them." P19: 15 year old HIV-negative male

“You know there is this tendency of them feeling like we are together, we are one in this, such that if my friends have gone then I don’t have to fear. So you find that there is that morale when they [HIV test] in groups and when we talk to them in groups, so they just feel that they belong, nobody is discriminated, everybody belongs….” HCW, YC


	
	Norms that support testing
	“We went to the VCT…[and after testing] I was just looking at [my friend’s] face and was like “Hey what’s up, why are you down?” Then he was like, ‘you know I have just realized my status…I am positive.’ [I told him]…it’s not your fault… so long as you are still living, just keep it up… since he was feeling  so down, I just told him, ‘focus on other things, let’s go to the swimming pool’…” P13: 17 year old HIV-positive male

“Resource mobilization should include employing peer mentors who are youth, for sure we have youth who are living positively and with stigma reduction, they can be asked to come and peer mentor them.” HCW, VCT


	
	De-stigmatizing messages
	“They should not be afraid, all teenagers, and they should follow their heart, if they have decided that they would want to be tested, they should go get tested once and for all, even if that is the last one, they should just go and get tested, they should not be afraid.”  P8: 16 year old HIV-negative female 

“Sometimes we talk about the importance being HIV free, the way you can prevent yourself from getting infected, it’s bad effects…That is if you have it, you should not feel that you are a bad person or something like, that is you should not be having such thoughts…” P11: 17 year old  HIV-negative male

	Interactions between HCWs and Caregivers


	Credibility
	“When you educate them, now even if we adding onto it as parents, it can be easy work… you should walk around and help us… if the child is informed from your end, even when I contribute as a parent, the child will remember, 'One day we had a meeting with the counselor and she told us this, this and that and even when my parent adds something, it’s something that I have [heard before].'” Caregiver of HIV-negative 13-15 year old

	
	Self-disclosure support
	“So we usually try to explore that and then we try to encourage them...“I had done this and actually the result was this”, we encourage self-disclosure to the parent.”  HCW, YC

	
	Encouragement 
	“Definitely if the parents are positive about it, then it becomes very easy for us, if they are negative about it, we cannot be able to achieve anything …”  HCW, YC


       Table 2. Emerging themes on balancing support and autonomy in HIV testing

	Position on adolescent autonomy
	Example quotes

	Adolescents Should Have More Autonomy
	“It depends on the person who is getting tested, if he wishes he can share with the parent or if he does not he should just keep to himself…Yeah, at first it should be confidential, until when you say that, you can share it with my parents.”

P13: 17 year old HIV-positive male

“[W]ith a lot of awareness that is out in the media, we found so many of the adolescents, either mature minors or not, who turn out for a test. They just want to know their status. So I would say the kinds of promotions, the adverts that are out there, they really changed the need [of] these adolescents…they need to know their status at their own time [and are] not really seeking the consent of the parents…” FGD 1: HCW, YC

“t’s ok to go with the friend because the most important thing is that they should know their status… as long as you will note down [the parent/caregiver phone] number, so that the parent is also aware of the status of that child, there is no problem.” 

Caregiver of HIV-negative 13-15 year old



	Concern about Adolescents  Having More Autonomy
	“At times I get concerned when colleagues go for outreaches in a secondary school, they just go to test because you are looking at targets but at the end of the day I ask myself you go to a secondary school and you test a kid in Form 2 and they turn out to be HIV positive, so where do we start when they are in school and their parents are not there? So for me it’s a concern, if you look at testing the adolescents targeting them, it becomes a concern …” 

FGD 1: HCW, VCT

“Testing young people can be an issue because of legal issues, and that is why the parent should be there, because the parent can sue you if you test the child without their consent so that is one challenge of which if the government policy can have it changed, that can work but for now I think that is a challenge…” 

FGD 2: HCW, YC

“I feel that accompanying the child is necessary for that nurturing period because even as a counselor you will not follow the child at home, but if the child is brought by someone he/she trust(s), at least the person will encourage him…But going alone, you know the child can even go and hang himself or herself on the way, so being accompanied is vital.” 

Caregiver of HIV-negative 13-15 year old



