Quality subdimensions 
· Appropriateness: The degree to which the care provided is relevant to the patient’s clinical needs, given the current state of knowledge.
· Availability/Accessibility: The degree to which appropriate care is available to meet the patient’s needs.
· Continuity: The degree to which the care for the patient is coordinated among practitioners, organizations and over time.

· Effectiveness: The degree to which care is provided in a correct manner, given the current state of knowledge, to achieve the desired or projected outcome(s) for the patient.

· Efficacy: The degree to which the care of the patient has been shown to accomplish the desired or projected outcome(s).
· Efficiency: The relationship between the outcomes (results of care) and the resources used to deliver patient care.

· Prevention: The degree to which appropriate services are provided for promotion, preservation, and restoration of health and for early detection of disease.

· Respect and Caring: The degree to which a patient, or designee, is involved in his or her own care decisions, and to which those providing services do so with sensitivity and respect for the patient’s needs, expectations and individual differences. This dimension represents patients’ perspectives.
· Safety: The degree to which adverse outcomes or injuries stemming from the processes of health care are reduced or avoided for the patient.

· Timeliness: The degree to which the care is provided to the patient at the most beneficial or necessary time.

















































