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Supplemental Digital Appendix 1 
Participants’ Responses to the Question “How Might You Change Your Approach to a 
Patient With Symptoms of Anxiety or Depression After Watching These Scenes?”a  

Themes No. out of 37 (%)b

Show compassion and/or empathy  9 (24.3) 
Ask about service 4 (10.8) 
Use open-ended questions 4 (10.8) 
Notice mistrust and/or anger 3 (8.1) 
No change in approach 2 (5.4) 
Recognize stressors 1 (2.7) 
Discuss medications 1 (2.7) 
Develop rapport 1 (2.7) 
Consider PTSD 1 (2.7) 
Consider TBI 1 (2.7) 
Consider depression 0 (0) 
Consider socioeconomic status 0 (0) 
Ask about social support 0 (0) 

Abbreviations: PTSD indicates post-traumatic stress disorder; TBI, traumatic brain injury. 
aFrom an evaluation form for a faculty development workshop on veterans-centered care. The authors 
designed the workshop in fall 2013 to develop faculty teaching skills in the area of veteran-centered care 
as well as to improve health care delivery to veteran patients. The workshop is centered on scenes for the 
documentary Where Soldiers Come From.  
bResponses are not mutually exclusive.  
 
 


