
Barriers identified by the navigators 

There were 978 encounters noted to be associated with patient navigator template. Of those 978, 

865 (88%) had a barrier selected in the chief complaint field. Among those 865 encounters, there 

were 1011 noted barriers in the chief complaint field. Of the 1011 barriers, 956 (95%) were the 

original 11 predefined barriers. There were 65 encounters that had the following chief complaint 

barriers not originally predefined: care coordination chronic care, care coordination other, follow 

up for, returning patient’s call. Of the 956 encounters the number one barrier entered was 

information (n=781), followed by education of patient and family (n=49) and then other CCF 

referral (n=32) and refer/community resources (n=31). 

Supplemental Table 1 Barriers addressed by patient navigators 

Barrier 

N (%) 

Total = 956 

ASSESSMENT 7 (1%) 

COMPLIANCE ADHERENCE 11 (1%) 

CONSULT FOR 5 (0.5%) 

EDUCATION OF PATIENT/FAMILY 49 (5%) 

FINANCIAL APPLICATIONS 3 (0.5%) 

INFORMATION 781 (82%) 

INSURANCE INQUIRY 17 (2%) 

OTHER CCF REFERRAL 32 (3%) 

REFER / COMMUNITY RESOURCES 31 (3%) 

REFERRAL / CCF FINANCIAL 

COUNSELORS 

3 (0.5%) 

TRANSPORTATION 15 (1.5%) 
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Post-intervention survey results 

We conducted a phone exit interview survey at the end of the planned 2-year follow-up. We had 

198 participants eligible (11 had deceased) of which 98% (n=194) completed the exit survey; 4 

declined, did not respond to voicemail, or where unable to be reached by phone. Nearly two-

thirds (60/92) of those surveyed who had the enhanced PHR self-reported using the CKD 

educational links and of those who reported using them 90% (54/60) thought they were user 

friendly. Over three-quarters (73/95) of those surveyed who had interacted with a CKD patient 

navigator self-reported that their quality of life improved and that they felt more empowered to 

make positive healthcare choices. The vast majority (84/95) wanted to have patient navigators in 

other areas of healthcare.   
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Figure 1.  Enhanced Personal Health Record showing various educational material for those 

with stage 3b CKD. 
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Figure 2. Enhanced Personal Health Record showing various educational material for those with 

stage 4 CKD. 
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