Supplemental Figure 1: Monthly Trends in Evaluation and Management (E&M) Service Use by Race/Ethnicity, and Rurality/Urbanicity Before and During the COVID-19 Pandemic
[image: ]
Notes: The Supplemental Figure plots the monthly ratio of total E&M claims and telemedicine E&M claims per 1,000 beneficiaries for Louisiana Medicaid beneficiaries. The vertical line represents March 2020, the month when stay-at-home orders were introduced in Louisiana and the Louisiana Department of Health expanded access to telemedicine services for Medicaid beneficiaries.
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A. E&M Use by Race/Ethnicity
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B. Telemedicine E&M Use Race/Ethnicity
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C. E&M Use by Rurality/Urbanicity



0
20



40
60



80
10



0
12



0



Te
le



m
ed



ic
ne



 E
&M



 C
la



im
s 



pe
r 1



,0
00



 B
en



efi
ci



ar
ie



s



Ju
l. 2



01
9



Ja
n. 



20
20



Apr.
 20



20



Ju
l. 2



02
0



Dec
. 2



02
0



Rural Urban



D. Telemedicine E&M Use by Rurality/Urbanicity











