Appendix III

Examples of Cognitive Interviewing Questions – Debriefing

Pediatric Patients and Parents

· Was the questionnaire easy for you to use?


Yes- What made the questionnaire easy for you to use? 

No- Why was the questionnaire not easy for you to use? What would make the questionnaire easier to use?

· Were the directions for the questionnaire clear? 

Yes- Probe: Was it easy for you to follow the directions? Why or why not? Do you have any suggestions/ideas about making the directions clearer or easier to understand? 

No- Probe: What would you change about the directions to make them clearer or easier to understand? 

· Were the words on the questionnaire easy to see? 
Yes- Probe: Were there certain words that were easier to see than others? Which ones?  Why or why not?  

No- Probe: Which words were not easy to see? What would you change about these words to make them easier to see? Why or why not?       

· Did you have any problems selecting/choosing your answers? 

Yes- Probe: What kinds of problems did you have? What could be changed to make it easier for you to select/choose your answers?

No- Probe: Would you say that it was easy for you to select/choose your answers? Why or why not?  

· Did you like the look of the questionnaire?

Yes- Probe: What did you like about the look? Do you have any other suggestions/ideas for making the questionnaire look better?  

No- Probe: What did you not like about the look? What changes would make the questionnaire look better?  Did you like the look of the letters? Why or why not?  Do you have any other suggestions/ideas for making the questionnaire look better?  

· Did you like how the questions were put into boxes? 

Yes- Did you like clicking on a circle to answer a question? Why or why not?  Did you like answering more than one question on one page? Why or why not? Do you have any suggestions for making the question boxes look better?

No- What about the question boxes did you not like?  What changes would make the question boxes look better?  Did you like clicking on a circle to answer a question? Why or why not?  Did you like answering more than one question on one page? Why or why not? 

· Were the faces easy for you to use? (for 5-7 year olds self-report only) 

Yes- Probe: Was it helpful to see the faces on the computer when you answered the questions? Why or why not? Do you have any suggestions/ideas for making the faces easier to use? 

No-Probe: Why were the faces not easy for you to use? What changes would make the faces easier to use?  Was it helpful to see the faces when you answered the questions? Why or why not? Do you have any suggestions/ideas for making the faces easier to use? 

· Did you have any problems using the keyboard, mouse, and/ or computer screen?
Yes- What problems did you have? Did these problems stop you from finishing the questionnaire? What changes would make the keyboard/mouse/screen easier to use? 

No- Did you find the keyboard/mouse/screen easy to use? What changes, if any, would make them easier to use? 

· Do you have any other suggestions/ideas for making the questionnaire better?  
