Supplemental Digital Content 4: Worksheet Scoring Procedures
Observers should score the worksheet after watching the home scenario (B) video
 (Minimum Score = 0; Maximum Score = 5)

Question 1:  “When and where is your follow-up appointment with your doctor?”
Monday 10am = 1pt
Any other answer = 0pts

Question 2:  Medication Table
[bookmark: _GoBack]All medications are correct = 3pts; 1 mistake (name, number of pills, time of day) = 2pts; 2 mistakes = 1pt; 3 mistakes = 0pts; if a patient misses a drug that should be listed or adds a drug that should not be listed = 0pts 
· TIA story (the worksheet does not ask for dosage but the patient may include it; do not deduct points if dosage is not included):
· Zocor, 20mg, 1 pill, nightly
· Aspirin 325mg, 1 pill, daily OR  Aspirin 81mg, 4 pills, daily 
· Norvasc  5mg, 1 pill,  daily
· Pneumonia story (the worksheet does not ask for dosage but the patient may include it; do not deduct points if dosage is not included):
· Avelox 400mg,  1 pill, daily for 7 more days
· Tessalon Pearls 100mg, 3 pills, daily
· Mucinex 600mg, 2 pills, daily
· Aspirin 81mg, 1 pill, daily
· Heart attack story (worksheet asks for medication name and number of pills only):
· Zocor 20mg, 1pill 
· Plavix 75mg, 1 pill
· HCTZ 25mg, 1 pill
· Aspirin 81mg, 1 pill

Question 3:  Dealing with symptoms
Worth 1pt. Patient should decide what to do when symptoms occur.
· TIA story:
· Question –“Your legs are swollen today. What should you do? You are not having trouble breathing, shortness of breath, chest pain, or any other symptoms.
· Correct answer – Patient must call someone and write down what they are told during the phone call. 
· Pneumonia story:
· Question – “You have started running a fever of 100. What should you do? You are not having trouble breathing, shortness of breath, chest pain, or any other symptoms.”
· Correct answer – Patient writes nothing/ watch/wait/call/take something
· Heart attack story: 
· Question – “Who would you call if you started having chest pain?”
· Correct answer – 911/Doctor/Nurse
