


Appendix D. Electronic pager scripts transmitted to trained receivers at scheduled time points during the exercise.


Electronic Page #1 (t = 90 s)

Receiver (R): Sorry—hold on just a moment. 

[Receiver accesses paging device and checks screen.]
 
R: Okay, biopsy results pending. Will check tomorrow.

[Receiver looks up at intern.]

R: Sorry about that. You were saying?


Electronic Page #2 (t = 240 s)

R: Oops! Just one more second. 

[Receiver accesses paging device again and views message.]
 
R: Wow. Only a week until I leave for vacation. I can’t wait!
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