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Organ donation online questionnaire 

  

Welcome to the survey and thank you for agreeing to take part. 
 
The survey is about health and will take around 20 minutes to complete, depending on the answers you give. 
 
We are interested in your views on some issues that some people can find sensitive. However, any and all 
information you can give will be extremely helpful so please do tell us all that you can. There are no right or 
wrong answers - it is what you think and feel personally that is most important and all the information you 
give in this study will be kept confidential, with your views mixed in with others. 
 
We would like to begin by asking you a few questions about yourself as there is a particular target audience in 
mind for this survey.  Please note that we appreciate everyone's intention to participate in the survey and your 
time and interest to take part has been noted. 
 
Please click 'next' to start the survey 

  

Screener / quota questions 

  
S1 Gender 

Base  All respondents 

Routing Definition All respondents 

Question type Qgender 

Programming instruction   

Question text Are you…? 

Respondent instruction Please select one answer only 

CODE   

1 Male 

2 Female 

  
S2 Age 

Base  All respondents 

Routing Definition All respondents 

Question type Qopen 

Programming instruction Screen out if under 18 

Question text How old are you? 

Respondent instruction Please type your age in years into the box below 

    

  Please group ages for quota and analysis purposes: 

1 - CLOSE Under 18 

2 18-24 

3 25-34 

4 35-44 

5 45-54 

6 55-64 



7 65+ 

  
S3 Region 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction Screen out if code 10, 11, 12 or 13 

Question text Where do you live? 

Respondent instruction Please select one answer only 

CODE   

1 East Anglia 

2 East Midlands 

3 London 

4 North East England 

5 North West England 

6 South East England (excluding London) 

7 South West England 

8 West Midlands 

9 Yorkshire and the Humber 

10 - CLOSE Scotland 

11 - CLOSE Wales 

12 - CLOSE Northern Ireland 

13 - CLOSE Outside the UK 

  

Intro 

This survey is about organ donation and what people think about issues 
related to this. Organ donation is the giving of organs to someone else who 
needs a healthy organ. In this survey, we will be thinking about donating 
organs after death, rather than living donations (e.g. where someone 
donates one of their kidneys to someone who needs one). 

  
S4 Whether agree with organ donation in principle 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction Screen out if code 5 is selected 

Question text 

Which of these statements best describes your views on organ donation? 
 
It doesn't matter if you would donate your own organs or not, we just 
want to know how you feel about organ donation in principle. 

Respondent instruction Please select one answer only 

CODE   

1 I strongly support organ donation in principle 

2 I support organ donation in principle 

3 I neither support nor oppose organ donation in principle 

4 I oppose organ donation in principle 

5 - CLOSE I strongly oppose organ donation in principle 

85 Don't know 

  



Personal attitudes to organ donation and the ODR 

  
Q1a Views on organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text What are your thoughts on organ donation after death? 

Respondent instruction Please select one answer only 

CODE   

  OPEN 

  
Q1 Comfort with idea of organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
How comfortable are you with the idea of donating your organs after 
death? 

Respondent instruction Please select one answer only 

CODE   

1 Very comfortable 

2 Quite comfortable 

3 Neither comfortable nor uncomfortable 

4 Quite uncomfortable 

5 Very uncomfortable 

85 Don't know 

  
Q2 Willingness to donate own organs 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
Which of the following best describes how you personally feel about organ 
donation? 

Respondent instruction Please select one answer only 

CODE   

1 I definitely want to donate all of my organs after death if possible 

2 I definitely want to donate some of my organs after death if possible 

3 I would consider donating all of my organs after death 

4 I would consider donating some of my organs after death 

5 I don't know if I want to donate my organs after death 

6 I definitely don't want to donate my organs after death 

  
Q3a Spontaneous reasons for wanting/ not wanting to donate organs 

Base  All respondents  

Routing Definition All respondents 



Question type Qopen 

Programming instruction   

Question text 

What makes you [TEXT SUB if code 1 or 2 at Q2: want / TEXT SUB if code 5 
at Q2: not sure if you want to / TEXT SUB if code 6 at Q2: not want] to 
donate [TEXT SUB if code 1 at Q2: all of] your organs after death? 
 
[TEXT SUB if code 3 at Q2: Why would you consider donating all of your 
organs after death?] 
 
[TEXT SUB if code 4 at Q2: Why would you consider donating some of your 
organs after death?] 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q3b_1 Considerations about organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
Below are some things that people have said for why they want to donate 
their organs. Which of these apply to you when thinking about whether 
you would consider donating your organs after death? 

Respondent instruction Please select all that apply 

CODE   

1 Someone I love could one day need a transplant 

2 My organs will only go to waste when I die 

3 I would accept an organ transplant so I should be prepared to donate one 

4 People who are organ donors are viewed as extremely unselfish people 

5 I feel a social responsibility to donate my organs 

6 I would feel proud to donate my organs 

7 It would be improving and saving the lives of others 

8 I want to make something good out of a sad situation 

9 It's something that everyone should do 

10 I want to make sure that there are enough organs for those who need them 

11 It makes me feel good to know that I could be helping someone when I die 

84 Other, please write in: 

85 Don't know 

87 None of these 

  
Q3b_2 Considerations about organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction Randomise order of codes 



Question text 
Below are some things that people have said for why they don't want to 
donate their organs. Which of these apply to you when thinking about 
whether you would consider donating your organs after death? 

Respondent instruction Please select all that apply 

CODE   

1 I would worry my organs wouldn’t be used for transplantation 

2 I'm too old - my organs wouldn't be of any use 

3 I worry my family might be upset if I donated my organs 

4 
I worry hospital staff might not do their best to save my life if they knew my 
organs were available for donation 

5 I want my body to be whole when it is buried or cremated 

6 I worry that organ donation will delay the burial or cremation time 

7 I think organ donation is against my culture 

8 I think organ donation is against my religion / faith 

9 I don’t want to donate to someone who does not deserve it 

10 I don't want to suffer after death 

11 I have an illness that will stop doctors wanting my organs 

12 I wouldn’t accept an organ transplant, so I wouldn’t donate an organ 

13 I can't give blood so I don't think I could donate my organs 

14 I worry I could still be alive when they do the operation 

15 I don't want to donate to someone from a different religion / faith to me 

16 I don't want to donate to someone from a different community to me 

17 I don't want to think about my death 

18 I don’t know enough about it 

84 Other, please write in: 

85 Don't know 

87 None of these 

  
Q3c Religious reasons 

Base  All respondents who think organ donation is against their religion / faith 

Routing Definition All respondents who code 8 at Q3b 

Question type Qopen 

Programming instruction   

Question text 
You said that you think organ donation is against your religion/ faith. 
What makes you believe this? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q4 Whether spoken to anyone in religion / faith about organ donation 

Base  All respondents who think organ donation is against their religion / faith 

Routing Definition All respondents who code 8 at Q3b 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
You said that you think organ donation is against your religion / faith. 
Which of the following describe how you're aware of this? 

Respondent instruction Please select all that apply 

CODE   



1 I discussed it with a religious leader / clergy 

2 I discussed it with friends and family of the same religion / faith 

3 I did my own research 

4 From my own interpretation of my religion / faith's scripture 

5 I've heard a religious leader / scholar speaking about it 

6 I just know it's against my religion / faith 

7 I think it's against my religion / faith but I would need to look into it more 

8 I don't know for sure it's against my religion / faith 

84 Other, please write in: 

85 Don't know 

  
Q5 Reasons religion / faith doesn’t allow organ donation 

Base  All respondents who think organ donation is against their religion / faith 

Routing Definition All respondents who code 8 at Q3b 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
Below are some reasons that other people have given for why they think 
organ donation is against their religion / faith. Do you know which, if any, 
of the following applies to your religion / faith? 

Respondent instruction Please select all that apply 

CODE   

1 The body shouldn't be altered before burial / cremation 

2 The body needs to be buried / cremated as soon as possible after death 

3 There must be an open casket / people need to be able to view the body 

4 The body is sacred even after death 

5 
A person's spirit / soul is still present as long as their body is being kept 
artificially alive 

6 The body is still needed by the person after death 

7 
Physical changes to their body in this life may affect someone in the next life 
/ afterlife 

8 The spirit / soul may still be present in the body in the hours after death 

9 It's wrong to have someone else's organs inside you 

10 
There are varied opinions on organ donation in my religion / faith. I 
wouldn’t want to be an organ donor unless there is a clear answer 

84 Other, please write in: 

85 Don't know 

87 None of these 

  
Q5a Cultural reasons 

Base  All respondents who think organ donation is against their culture 

Routing Definition All respondents who code 7 at Q3b 

Question type Qopen 

Programming instruction   

Question text 
You said that you think organ donation is against your culture. What 
makes you believe this? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 



  
Q6 Awareness of the ODR 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text Before today, were you aware of the NHS Organ Donor Register? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

85 Don’t know 

  
Q7 Understanding of the ODR 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction Randomise order of statements 

Question text 
Which of the following do you think best describes what the NHS Organ 
Donor Register is? 

Respondent instruction Please select one answer only 

CODE   

1 
A confidential database which holds the wishes of people who have decided 
that they would like to be an organ donor after death. Putting their name 
on the register is consent to the use of their organs for transplantation 

2 
A confidential database of people who have decided that they want to 
donate their organs (e.g. kidney) while they are still alive 

3 
A list of people who want to show their support for organ donation in 
principle 

4 
A database of people who have agreed that their organs can be used for 
medical research after death 

85 Don’t know 

  

INTRO 

The NHS Organ Donor Register is a confidential, computerised database 
which holds the wishes of people who have decided that they would like to 
be an organ donor after their death. It can be quickly accessed to see 
whether an individual has registered a willingness to be an organ donor. 
Putting your name on the register demonstrates your consent to the use of 
your organs for transplantation. 

  
Q8 Whether on the ODR 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text Have you put your name on the NHS Organ Donor Register? 

Respondent instruction Please select one answer only 

CODE   



1 Yes, definitely 

2 Yes, I think so 

3 No, I don’t think so 

4 No, definitely not 

83 I can't remember 

85 Don't know 

  
Q9a How they signed up to the ODR 

Base  All respondents who have signed up to the ODR 

Routing Definition All respondents who code 1 or 2 at Q8 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
There are many different ways to put your name on the NHS Organ Donor 
Register. How did you do this? 

Respondent instruction Please select all that apply 

CODE   

1 By adding your details to the online NHS Organ Donor Register website 

2 By telephoning the Organ Donor Line 

3 When completing a driving license application form 

4 When registering with a new doctor or GP's surgery 

5 When applying for a Boots Advantage Card 

6 
When applying for a new passport, using the leaflet enclosed with the 
application form 

7 
When registering for a European Health Insurance Card (EHIC), using the 
leaflet enclosed with the application form 

8 When applying / signing up for your organ donor card 

9 By sending a text message to the Organ Donor Line 

84 Other way, please write in: 

85 Don’t know /  can't remember 

87 I'm not sure I have put my name on the NHS Organ Donor Register 

  



  
Q9b Check whether they may have signed the ODR 

Base  All respondents who have not or don't know if they have signed the ODR 

Routing Definition All respondents who code 3, 4, 83 or 85 at Q8 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
There are a number of ways of putting your name on the NHS Organ 
Donor Register. Please can we just check whether you might have put your 
name on the register in one of the following situations? 

Respondent instruction Please select all that apply 

CODE   

1 By adding your details to the online NHS Organ Donor Register website 

2 By telephoning the Organ Donor Line 

3 When completing a driving license application form 

4 When registering with a new doctor or GP's surgery 

5 When applying for a Boots Advantage Card 

6 
When applying for a new passport, using the leaflet enclosed with the 
application form 

7 
When registering for a European Health Insurance Card (EHIC), using the 
leaflet enclosed with the application form 

8 When applying / signing up for your organ donor card 

9 By sending a text message to the Organ Donor Line 

84 Other way, please write in: 

85 Don’t know / can't remember 

87 I haven't put my name on the NHS Organ Donor Register 

  
Q10 Whether spoken to anyone about signing up 

Base  All respondents who have signed up to the ODR 

Routing Definition All respondents who any of codes 1 to 85 at Q9a or 1 - 84 @ Q9b 

Question type Qsingle 

Programming instruction   

Question text 
Have you told anyone that you have put your name on the NHS Organ 
Donor Register? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

85 Don't know / can't remember 

  
Q11a Reasons not on the ODR even though willing to donate own organs 

Base  
All respondents who are willing to donate their organs but have not 
signed up to the ODR 

Routing Definition All respondents who code 1, 2, 3 or 4 at Q2 AND code 87 at Q9b 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
You said earlier that you would donate or would consider donating your 
organs after death. Which of the following reasons describe why you have 
not put your name on the NHS Organ Donor Register? 



Respondent instruction Please select all that apply 

CODE   

1 I don’t think my religion / faith would allow me to be an organ donor 

2 I don’t think my culture approves of organ donation 

3 My family doesn’t approve of organ donation 

4 I don’t want to think about my death 

5 I don't know how to put my name on the register 

6 I don't have enough information about the register to make a decision 

7 I don’t think I would qualify to be an organ donor 

8 I don’t trust doctors to do their best to save my life if I am on the register 

9 I don’t want my personal data to be stored on a register 

10 I have a donor card and I didn’t know I needed to register as well 

11 I don’t want to tempt fate by joining the register 

12 I didn't know there was a register 

13 I'm too old so my organs won't be of any use 

14 I don't need to do anything about it until I'm older 

15 It's too much hassle to fill a form in 

16 I haven't got around to it yet 

17 I might change my mind and I don’t know if you can take your name off it 

18 I don’t see the point because my family already know my wishes 

19 I would worry about being viewed as an organ donor rather than a patient 

84 Other, please write in: 

85 Don't know 

87 I have put my name on the NHS Organ Donor Register 

  
Q11b Top 3 reasons not on the ODR even though willing to donate own organs 

Base  
All respondents who are willing to donate their organs but have not 
signed up to the ODR 

Routing Definition All respondents who code 1, 2, 3 or 4 at Q2 AND code 87 at Q9b 

Question type Qmulti 

Programming instruction 
Randomise order of codes. Show if respondent selects more than 3 codes at 
Q11a. Filter codes - show those selected at Q11a. Force selection of exactly 
3 codes 

Question text 
And which are the main 3 reasons you have not put your name on the NHS 
Organ Donor Register? 

Respondent instruction Please select all that apply 

CODE   

1 I don’t think my religion / faith would allow me to be an organ donor 

2 I don’t think my culture approves of organ donation 

3 My family doesn’t approve of organ donation 

4 I don’t want to think about my death 

5 I don't know how to put my name on the register 

6 I don't have enough information about the register to make a decision 

7 I don’t think I would qualify to be an organ donor 

8 I don’t trust doctors to do their best to save my life if I am on the register 

9 I don’t want my personal data to be stored on a register 

10 I have a donor card and I didn’t know I needed to register as well 

11 I don’t want to tempt fate by joining the register 

12 I didn't know there was a register 



13 I'm too old so my organs won't be of any use 

14 I don't need to do anything about it until I'm older 

15 It's too much hassle to fill a form in 

16 I haven't got around to it yet 

17 I might change my mind and I don’t know if you can take your name off it 

18 I don’t see the point because my family already know my wishes 

19 I would worry about being viewed as an organ donor rather than a patient 

84 Other: [Text inserted at Q11a] 

85 Don't know 

87 I have put my name on the NHS Organ Donor Register 

  
Q12 Importance of telling people your wishes about donating your organs 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
How important do you think it is to tell those closest to you of your wishes 
about donating your organs after death? 

Respondent instruction Please select one answer only 

CODE   

1 Very important 

2 Quite important 

3 Neither important nor unimportant 

4 Quite unimportant 

5 Very unimportant 

85 Don't know 

  
Q14 Whether ever spoken to anyone about organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text Have you ever talked with anyone about organ donation? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

85 Don't know 

  
Q15 Topic of conversation about organ donation 

Base  All respondents who have talked to someone about organ donation 

Routing Definition All respondents who code 1 at Q14 

Question type Qmulti 

Programming instruction   

Question text Which of the following have you done? 

Respondent instruction Please select all that apply 

CODE   



1 
Talked to those closest to you to tell them how you feel about being an 
organ donor 

2 
Talked to those closest to you to find out how they feel about being an 
organ donor 

3 
Talked to other family or friends about how you / they feel about organ 
donation 

4 
Talked to family or friends about whether the government should make 
organ donation automatic 

5 
Talked to someone in the medical profession (e.g. GP, nurse) about organ 
donation 

6 Discussed organ donation generally 

7 Talked to a religious leader / clergy about organ donation 

84 Other, please write in: 

87 Don't know / can't remember 

  
Q15a Friend/ family member spoken to 

Base  
All respondents who have talked to next of kin/someone about organ 
donation 

Routing Definition All respondents who code 1- 4  or 6 at Q15 

Question type Qmulti 

Programming instruction   

Question text Who was it that you spoke to about organ donation? 

Respondent instruction Please select all that apply 

CODE   

1 Mother 

2 Father 

3 Spouse/ Partner 

4 Son/ Daughter 

5 Sibling 

6 Close friend 

84 Other, please write in: 

87 Don't know / can't remember 

  
Q16 Why spoken to someone about organ donation 

Base  All respondents who have spoken to someone about organ donation 

Routing Definition All respondents who code 1 at Q14 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text What prompted you to speak to someone about organ donation? 

Respondent instruction Please select all that apply 

CODE   

1 I wanted to tell them my wishes so it doesn’t come as a shock 

2 I wanted to get their opinion / advice 

3 I wanted to find out their wishes about organ donation 

4 I had been affected by a recent bereavement 

5 I / someone I know needed an organ transplant 

6 I had recently signed up to the NHS Organ Donor Register 

7 They asked me my opinions about organ donation 



8 They had recently signed up to the NHS Organ Donor Register 

9 I saw a TV programme / heard a radio programme about it 

10 I read an article about it 

11 I saw an advert about it 

12 They wanted me to know their wishes about it 

13 Someone I know had recently joined the NHS Organ Donor Register 

14 I wanted to ensure my donation wishes are carried out 

84 Other, please write in: 

85 Don't know 

  
Q17 Why not spoken to someone about organ donation 

Base  All respondents who have not spoken to someone about organ donation 

Routing Definition All respondents who code 2 at Q14 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text Why have you not spoken to anyone about organ donation? 

Respondent instruction Please select all that apply 

CODE   

1 I didn’t think that I needed to 

2 I haven't got around to it yet 

3 I wouldn’t feel comfortable speaking to anyone about it 

4 I worry that it might upset people 

5 
Donating organs is a personal choice so I don't need to talk to people about 
it 

6 I feel like it would be tempting fate 

7 I don’t want to talk about death 

8 I don't think other people would feel comfortable speaking about it 

9 I think they would know how I felt about it without me telling them 

10 I would worry that they might object to my opinion 

11 It might divide opinion / cause an argument among my family / friends 

12 It's never come up in conversation 

13 I've never really thought about organ donation before 

84 Other, please write in: 

85 Don't know 

  
Attitudes towards consent and reactions to consent scenarios 

  
Q19 Awareness that consent is needed for organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle for A, Qsingle for B 

Programming instruction Randomise order of codes within each statement 

Question text 
Which of the following do you think is true if a person dies in 
circumstances where their organs could be donated? 

Respondent instruction Please select one answer for each statement 

CODE   

A If a person is on the NHS Organ Donor Register… 

1 
The person's organs are donated without close family and/ or friends being 
consulted 



2 
Close family and/or friends are told that the person's organs will be 
donated, but are not asked for permission 

3 
Close family and/or friends are asked to confirm the person's wishes and 
they can refuse if they want to 

    

B If a person is not on the NHS Organ Donor Register… 

1 Their organs cannot be donated under any circumstances 

2 
Their close family and/or friends may be asked and they can decide to 
donate the person's organs if they wish 

  
Q20 Reaction to consent if on ODR 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction Randomise order of statements 

Question text 

If a person is on the NHS Organ Donor Register and dies in circumstances 
where their organs could be donated,  their closest family and/or friends 
will be asked to confirm the person's wishes about wanting to be an organ 
donor. In this case, their close family and/ or friends can make the final 
decision about whether or not the person's organs are donated. 
Close friends will only be asked their consent in the absence of  close 
family  
 
Thinking about this, to what extent do you agree or disagree with the 
following statements? 

Respondent instruction Please select one answer for each statement 

CODE   

A 
Organ donation should be an individual's choice, it's not for other people to 
decide 

B 
It annoys me to think that my wishes/ someone else's wishes might not be 
respected 

C 
It's good to check in case the person told someone that they had changed 
their mind 

D It is respectful to ask the person's family/ close friends 

E 
It places too much burden on the family/ close friends - they do not need to 
be asked 

F The family should be informed of their wishes, but not asked for consent 

G It makes the NHS Organ Donor Register seem less useful 

    

1 Strongly agree 

2 Slightly agree 

3 Neither agree nor disagree 

4 Slightly disagree 

5 Strongly disagree 

85 Don't know 

  
Q21 Reaction to consent if not on ODR 

Base  All respondents 

Routing Definition All respondents 



Question type Qgrid 

Programming instruction Randomise order of codes 

Question text 

If a person is not on the NHS Organ Donor Register and they die in 
circumstances where their organs could be donated, their closest family 
and/or friends will be asked about organ donation. In this case, those 
closest to them can make a decision about whether or not the person's 
organs are donated. 
 
How do you feel about this? 

Respondent instruction Please select all that apply 

CODE   

1 
Organ donation should be an individual's choice, it's not for other people to 
decide 

2 It's good to check whether the family knew what the person's wishes were 

3 It is respectful to ask the person's family 

4 It places too much burden on the family to ask in that situation 

5 
If someone is not on the register, that should be enough to show that they 
don’t want to be an organ donor 

6 Organs should not be donated without family consent 

7 
Organ donation is important and relatives or friends should be given the 
chance to donate the organs of those closest to them 

8 
Organ donation is important and should happen automatically when a 
person dies in circumstances where their organs could be donated 

    

1 Strongly agree 

2 Slightly agree 

3 Neither agree nor disagree 

4 Slightly disagree 

5 Strongly disagree 

85 Don't know 

  

Q22 
Importance of telling people your wishes about organ donation after 
knowing about consent 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
How important do you now think it is to tell your closest friends and 
family your wishes about donating your organs after death? 

Respondent instruction Please select one answer only 

CODE   

1 Very important 

2 Quite important 

3 Neither important nor unimportant 

4 Quite unimportant 

5 Very unimportant 

85 Don't know 

  



Q23 

Scenario 1: Willingness to consent if family member is on ODR and 
discussed wishes 
Scenario 2: Willingness to consent if family member is on ODR but not 
discussed wishes 

Base  All respondents 

Routing Definition All respondents 

Question type Qgrid 

Programming instruction   

Question text 
Below are some situations where people have had to make difficult 
decisions. Please read through each of them and say whether you think 
you would agree or not if you were in that situation yourself. 

Respondent instruction Please select one answer for each situation 

CODE   

  
If my family member close friend had signed up to the NHS Organ Donor 
Register… 

A ...and we had discussed their wish to be a donor 

B  ...but we hadn't personally discussed their wishes 

    

1 I would agree to their organs being donated 

2 I would not agree to their organs being donated 

85 I'm not sure what I would do 

  
Q24a Spontaneous reasons wouldn’t consent in Scenario 1 

Base  All respondents who would not agree or not sure if on ODR and discussed 

Routing Definition All respondents who code 2 or 85 for statement A at Q23 

Question type Qopen 

Programming instruction   

Question text 

[TEXT SUB if code 2 for statement A at Q23: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
had signed up to the NHS Organ Donor Register and you'd personally 
discussed their wishes.] 
 
[TEXT SUB if code 85 for statement A at Q23:  You said that you're not sure 
what you would do if your family member/ close friend had signed up to 
the NHS Organ Donor Register and you'd personally discussed their 
wishes.] 
 
Why is that? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q24b Prompted reasons wouldn’t consent in Scenario 1 

Base  All respondents who would not agree or not sure if on ODR and discussed 

Routing Definition All respondents who code 2 or 85 for statement A at Q23 

Question type Qmulti 

Programming instruction 
Code list to be split across two pages. Randomise order of codes on each 
page and across pages 



Question text 

And looking at the reasons below, which of these apply to you when 
thinking about refusing to consent to your family member/ close friend's 
organs being donated if they were on the NHS Organ Donor Register and 
you had discussed their wishes? 

Respondent instruction Please select all that apply 

CODE   

1 I wouldn’t like to think about them being cut up 

2 I don't want them to suffer after death 

3 I worry what they would look like after donating their organs 

4 They might have changed their mind after signing up to the register 

5 I think organ donation is against my/ their culture 

6 I think organ donation is against my/ their religion / faith 

7 I worry what people in my community would say 

8 I worry what people in my family would say 

9 I worry that organ donation will delay the burial or cremation time 

10 I don’t have the right to make that decision for someone else 

11 
I wouldn’t want their organs to be donated to someone who doesn’t 
deserve it 

12 I don’t like the idea of their organs being in someone else's body 

13 I would feel as if I was giving up hope on them getting better 

14 I might feel differently depending on who the person is 

15 I couldn’t make that decision by myself 

16 I would feel guilty about agreeing 

17 I worry that their organs wouldn’t be used, even if I did agree 

18 I worry that doctors wouldn't do their best to save the person's life 

19 It's too much of a burden to ask in that situation 

20 I don’t like the idea of someone benefitting from my loss 

84 Other, please write in: 

85 Don't know 

  
Q25a Spontaneous reasons wouldn’t consent in Scenario 2 

Base  
All respondents who would not agree or not sure if on ODR but not 
discussed 

Routing Definition All respondents who code 2 or 85 for statement B at Q23 

Question type Qopen 

Programming instruction   

Question text 

[TEXT SUB if code 2 for statement B at Q23: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
had signed up to the NHS Organ Donor Register but you hadn't personally 
discussed their wishes.] 
 
[TEXT SUB if code 85 for statement B at Q23: You said that you're not sure 
what you would do if your family member/ close friend had signed up to 
the NHS Organ Donor Register but you hadn't personally discussed their 
wishes.] 
 
Why is that? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 



  
Q25b Prompted reasons wouldn't consent in Scenario 2 

Base  
All respondents who would not agree or not sure if on ODR but not 
discussed 

Routing Definition All respondents who code 2 or 85 for statement B at Q23 

Question type Qmulti 

Programming instruction 
Code list to be split across two pages. Randomise order of codes on each 
page and across pages 

Question text 

And looking at the reasons below, which of these apply to you when 
thinking about refusing to consent to your family member/ close friend's 
organs being donated if they were on the NHS Organ Donor Register but 
you hadn't discussed their wishes? 

Respondent instruction Please select all that apply 

CODE   

1 I wouldn’t like to think about them being cut up 

2 I don't want them to suffer after death 

3 I worry what they would look like after donating their organs 

4 They might have changed their mind after signing up to the register 

5 I think organ donation is against my/ their culture 

6 I think organ donation is against my/ their religion / faith 

7 I worry what people in my community would say 

8 I worry what people in my family would say 

9 We've never spoken about it so I don’t know what their wishes would be 

10 I wouldn’t believe that they were on the register 

11 I would want proof that they were on the register 

12 I would want to know when they joined the register 

13 I worry that organ donation will delay the burial or cremation time 

14 I don’t have the right to make that decision for someone else 

15 
I wouldn’t want their organs to be donated to someone who doesn’t 
deserve it 

16 I don’t like the idea of their organs being in someone else's body 

17 I would feel as if I was giving up hope on them getting better 

18 
If they had a strong opinion about organ donation they would have spoken 
to me about it 

19 I might feel differently depending on who the person is 

20 I couldn’t make that decision by myself 

21 I would worry that they didn’t really want to donate their organs 

22 I would feel guilty about agreeing 

23 I worry that their organs wouldn’t be used, even if I did agree 

24 Their spirit might know if I'd agreed to it against their personal wishes 

25 I worry that doctors wouldn't do their best to save the person's life 

26 It's too much of a burden to ask in that situation 

27 I don’t like the idea of someone benefitting from my loss 

84 Other, please write in: 

85 Don't know 

  



Q26 

Scenario 3: Willingness to consent if family member is not on ODR but 
discussed wishes 
Scenario 4: Willingness to consent if family member is not on ODR and not 
discussed wishes 

Base  All respondents 

Routing Definition All respondents 

Question type Qgrid 

Programming instruction   

Question text 
Below are some further situations where people have had to make 
difficult decisions. Please read through each of them and say whether you 
think you would agree or not if you were in that situation yourself. 

Respondent instruction Please select one answer for each situation 

CODE   

  
If my family member / close friend had not signed up to the NHS Organ 
Donor Register... 

A ...but we had personally discussed that they wanted to donate their organs 

B  ..and we hadn't personally discussed their wishes 

    

1 I would agree to their organs being donated 

2 I would not agree to their organs being donated 

85 I'm not sure what I would do 

  
Q27a What might affect decision for people unsure 

Base  All respondents who are unsure for Scenario 3 or 4 

Routing Definition All respondents who code  85 for statement A and / or B at Q26 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 

You said that you're not sure what you would do if your family member/ 
close friend hadn't signed up to the NHS Organ Donor Register. 
 
Which of the following things would help you to come to a decision about 
what to do? 

Respondent instruction Please select all that apply 

CODE   

1 Thinking about the type of person they were 

2 Thinking about their religion / religious views 

3 Thinking about the circumstances in which they'd died 

4 Finding out more about what would happen to their body 

5 Finding out more about where the organs would go 

6 Knowing which of their organs would be donated 

7 Speaking to the rest of my/ their family and friends 

8 Other please specify 

85 Don't know 

87 None of these 

  
Q27c Spontaneous reasons wouldn’t consent in Scenario 3 

Base  
All respondents who would not agree or not sure if not on ODR but 
discussed 



Routing Definition All respondents who code 2 or 85 for statement A at Q26 

Question type Qopen 

Programming instruction   

Question text 

[TEXT SUB if code 2 for statement A at Q26: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
hadn't signed up to the NHS Organ Donor Register but you had personally 
discussed that they wanted to donate their organs.] 
 
[TEXT SUB if code 85 for statement A at Q26: You said that you're not sure 
what you would do if your family member/ close friend hadn't signed up 
to the NHS Organ Donor Register but you had personally discussed that 
they wanted to donate their organs.] 
 
Why is that? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q27b Reasons would consent in Scenario 3 

Base  All respondents who would agree or not sure if not on ODR but discussed 

Routing Definition All respondents who code 1 or 85 for statement A at Q26 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 

[TEXT SUB if code 1 for statement A at Q26: You said that you would agree 
to your family member/ close friend's organs being donated if they hadn't 
signed up to the NHS Organ Donor Register but you had personally 
discussed that they wanted to donate their organs.] 
 
[TEXT SUB if code 85 for statement A at Q26: You said that you're not sure 
what you would do if your family member/ close friend's hadn't signed up 
to the NHS Organ Donor Register but you had personally discussed that 
they wanted to donate their organs.] 
 
Why might you agree? 

Respondent instruction Please select all that apply 

CODE   

1 I believe it's right for people to donate their organs 

2 I think it's the right thing to do in that situation 

3 It's making something positive out of a sad situation 

4 It could help to save someone's life 

5 I have known someone who needed a transplant 

6 It would bring me some comfort 

7 
I would accept an organ to make them better, so I should be prepared to 
donate theirs 

8 I know my family believe in organ donation 

9 I would feel proud to donate their organs 

10 If they were strongly against organ donation they would have told me 

11 Their organs would only go to waste 

12 I would feel selfish if I didn’t agree 



13 I worry that I would regret it afterwards if I didn’t agree 

14 I would want to respect their wishes 

15 
It wouldn’t matter if they hadn't signed the NHS Organ Donor Register as 
long as they'd told me what they wanted 

84 Other, please write in: 

85 Don't know 

  
Q27d Reasons wouldn't consent in Scenario 3 

Base  
All respondents who would not agree or not sure if not on ODR but 
discussed 

Routing Definition All respondents who code 2 or 85 for statement A at Q26 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 

[TEXT SUB if code 2 for statement A at Q26: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
hadn't signed up to the NHS Organ Donor Register but you had personally 
discussed that they wanted to donate their organs.] 
 
[TEXT SUB if code 85 for statement A at Q26: You said that you're not sure 
what you would do if your family member/ close friend hadn't signed up 
to the NHS Organ Donor Register but you had personally discussed that 
they wanted to donate their organs.] 
 
Why might you not agree? 

Respondent instruction Please select all that apply 

CODE   

1 I wouldn’t like to think about them being cut up 

2 I don't want them to suffer after death 

3 I worry what they would look like after donating their organs 

4 They might have changed their mind after having spoken to me 

5 I think organ donation is against my/ their culture 

6 I think organ donation is against my/ their religion / faith 

7 I worry what people in my community would say 

8 I worry what people in my family would say 

9 I worry that organ donation will delay the burial or cremation time 

10 I don’t have the right to make that decision for someone else 

11 
I wouldn’t want their organs to be donated to someone who doesn’t 
deserve it 

12 I don’t like the idea of their organs being in someone else's body 

13 I would feel as if I was giving up hope on them getting better 

14 
If they had a strong opinion about organ donation they would have signed 
up to the register 

15 I might feel differently depending on who the person is 

16 I couldn’t make that decision by myself 

17 I would worry that they didn’t want to donate their organs 

18 I would feel guilty about agreeing 

19 I worry that their organs wouldn’t be used, even if I did agree 

20 I worry that doctors wouldn't do their best to save the person's life 

21 It's too much of a burden to ask in that situation 



22 I don’t like the idea of someone benefitting from my loss 

84 Other, please write in: 

85 Don't know 

  
Q28b Spontaneous reasons wouldn’t consent in Scenario 4 

Base  
All respondents who would not agree or not sure if not on ODR and not 
discussed 

Routing Definition All respondents who code 2 or 85 for statement B at Q26 

Question type Qopen 

Programming instruction   

Question text 

[TEXT SUB if code 2 for statement B at Q26: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
hadn't signed up to the NHS Organ Donor Register and you hadn't 
personally discussed their wishes.] 
 
[TEXT SUB if code 85 for statement A at Q26: You said that you're not sure 
what you would do if your family member/ close friend hadn't signed up 
to the NHS Organ Donor Register and you hadn't personally discussed 
their wishes.] 
 
Why is that? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q28a Reasons would consent in Scenario 4 

Base  
All respondents who would agree or not sure if not on ODR and not 
discussed 

Routing Definition All respondents who code 1 or 85 for statement B at Q26 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 

[TEXT SUB if code 1 for statement B at Q26: You said that you would agree 
to your family member/ close friend's organs being donated if they hadn't 
signed up to the NHS Organ Donor Register and you hadn't personally 
discussed their wishes.] 
 
[TEXT SUB if code 85 for statement B at Q26: You said that you're not sure 
what you would do if your family member/ close friend hadn't signed up 
to the NHS Organ Donor Register and you hadn't personally discussed 
their wishes.] 
 
Why might you agree? 

Respondent instruction Please select all that apply 

CODE   

1 I believe it's right for people to donate their organs 

2 I think it's the right thing to do in that situation 

3 It's making something positive out of a sad situation 

4 It could help to save someone's life 

5 I have known someone who needed a transplant 



6 It would bring me some comfort 

7 
I would accept an organ to make them better, so I should be prepared to 
donate theirs 

8 I know my family believe in organ donation 

9 I would feel proud to donate their organs 

10 If they were strongly against organ donation they would have told me 

11 Their organs would only go to waste 

12 I would feel selfish if I didn’t agree 

13 I worry that I would regret it afterwards if I didn’t agree 

14 I wouldn’t want to go against their wishes in case they wanted to be a donor 

84 Other, please write in: 

85 Don't know 

  
Q28c Reasons wouldn't consent in Scenario 4 

Base  
All respondents who would not agree or not sure if not on ODR and not 
discussed 

Routing Definition All respondents who code 2 or 85 for statement B at Q26 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 

 
[TEXT SUB if code 2 for statement B at Q26: You said that you wouldn't 
agree to your family member/ close friend's organs being donated if they 
hadn't signed up to the NHS Organ Donor Register and you hadn't 
personally discussed their wishes.] 
 
[TEXT SUB if code 85 for statement A at Q26: You said that you're not sure 
what you would do if your family member/ close friend hadn't signed up 
to the NHS Organ Donor Register and you hadn't personally discussed 
their wishes.] 
 
Why might you not agree? 

Respondent instruction Please select all that apply 

CODE   

1 I wouldn’t like to think about them being cut up 

2 I don't want them to suffer after death 

3 I worry what they would look like after donating their organs 

4 I think organ donation is against my/ their culture 

5 I think organ donation is against my/ their religion / faith 

6 I worry what people in my family would say 

7 We've never spoken about it so I don’t know what their wishes would be 

8 I worry that organ donation will delay the burial or cremation time 

9 I don’t have the right to make that decision for someone else 

10 
I wouldn’t want their organs to be donated to someone who doesn’t 
deserve it 

11 I don’t like the idea of their organs being in someone else's body 

12 I would feel as if I was giving up hope on them getting better 

13 
If they had a strong opinion about organ donation they would have spoken 
to me about it 



14 
If they had a strong opinion about organ donation they would have signed 
up to the register 

15 I might feel differently depending on who the person is 

16 I couldn’t make that decision by myself 

17 
I wouldn’t want to go against their wishes in case they didn’t want to be an 
organ donor 

18 I would feel guilty about agreeing 

19 I worry that their organs wouldn’t be used, even if I did agree 

20 Their spirit might know if I'd agreed to it against their personal wishes 

21 I worry that doctors wouldn't do their best to save the person's life 

22 It's too much of a burden to ask in that situation 

23 I don’t like the idea of someone benefitting from my loss 

24 I worry what people in my community would say 

84 Other, please write in: 

85 Don't know 

  
Agreement with organ donation statements 

  

INTRO 

On the next few screens, you will see a number of statements that other 
people have made about organ donation. Please read through each one 
carefully and say how strongly you agree or disagree with it. There is no 
right or wrong answer - we just want your honest opinion 

  
Q29 Agreement with statements about organ donation from 2009 survey 

Base  All respondents 

Routing Definition All respondents 

Question type Qgrid 

Programming instruction 
Please split onto a number of screens, e.g.. 7 per screen. Randomise order 
or statements within screens and across screens 

Question text 
Please read through each statement carefully and say how strongly you 
agree or disagree with it 

Respondent instruction Please select one answer for each statement 

CODE   

A I don’t want my organs to be used for medical research 

B I am too old so my organs won't be able to be used 

C I have a medical condition which means my organs won't be able to be used 

D I would like more information about what it means to be an organ donor 

E I don't need to make this decision until I am older 

F 
I am happy to donate my organs when I die as I will no longer have any use 
for them 

G I don’t want to donate my organs to someone who I feel doesn’t deserve it 

H I worry that my family will object to me becoming an organ donor 

I I don’t like the idea of talking to my family about organ donation 

J I worry that I might not really be dead when my organs are taken 

K 
I worry that doctors may not do their best to save my life so they can take 
my organs 

L I don’t like the idea of being cut up after death 

M I want my body to be whole when it is buried or cremated 

N I worry that organ donation will delay my burial or cremation 



O 
I don’t want my body to be disfigured when my family sees it for the last 
time 

P Organ donation is against my religion 

Q Organ donation is against my culture 

R I don’t know what my religion says about organ donation 

S I don’t know what my culture says about organ donation 

T 
I want my family to know how I feel about becoming an organ donor before 
I die 

U 
I want my affairs, including my decision about becoming an organ donor, in 
order before I die 

V 
I would want to consult with my family before putting my name on the NHS 
Organ Donor Register 

W 
I need to make a decision about becoming an organ donor so those closest 
to me don’t have to when I die 

X I trust doctors to always do what is best for their patients 

Y People on the NHS Organ Donor Register are extremely unselfish people 

Z 
If you would accept an organ transplant you must be prepared to be an 
organ donor 

AA 
Being on the NHS Organ Donor Register should be automatic, unless you say 
you object 

BB 
I trust my family to do the right thing if the worst happens and they need to 
decide whether to donate my organs 

CC Organ donation is an issue that's being talked about a lot these days 

DD 
I would be prepared to donate if I knew my organs would go to someone in 
my community 

EE 
I would want to have a transplant if I needed one, but I do not want to be an 
organ donor myself 

FF It is too upsetting to think about death 

GG People I know would not approve of me being an organ donor 

HH I think joining the NHS Organ Donor Register would be tempting fate 

    

1 Agree strongly 

2 Agree slightly 

3 Neither agree nor disagree 

4 Disagree slightly 

5 Disagree strongly 

  
Knowledge about organ donation 

  
Q30 True / false exercise 

Base  All respondents 

Routing Definition All respondents 

Question type Qgrid 

Programming instruction   

Question text 
Below are a number of things that people have said about organ donation. 
For each one, we would like you to say whether you think it is true or 
false. 

Respondent instruction Please select one answer only 

CODE   

A To be an organ donor, you have to donate all of your organs 



B 
Fewer than 5000 people each year die in circumstances where they can 
donate their organs 

C Fewer than 1500 people each year donate their organs 

D 
People who have donated their organs can't be viewed after death or have 
an open casket 

E 
If you have an organ donor card then you are definitely on the NHS Organ 
Donor Register 

F There is an upper age limit of 60 for donating organs 

G 
People from Black or Minority Ethnic Groups are up to three times more 
likely to need an organ transplant 

H 
90% of people agree to their family member's/ close friend's organs being 
donated when they're asked to give consent 

I Most people in the UK are registered on the NHS Organ Donor Register 

J 
In the UK, 1000 people each year - that's three a day - will die because there 
are not enough organs available 

K 
If you're on the NHS Organ Donor Register and your organs are not suitable 
for use in a transplant, they will automatically be used for medical research 
instead 

    

1 True 

2 False 

  

Programming instruction 

Please insert a screen here showing the respondent's score for the number 
of answers they got right. Correct answers are: 
Code A = False 
Code B = True 
Code C = True 
Code D = False 
Code E = False 
Code F = False 
Code G = True 
Code H = False 
Code I = False 
Code J = True 
Code K = False 

  
Q31 True / false exercise - show answers 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction Time lag of 20 seconds before the next button appears 

Question text 
Below are the correct answers to each of the statements we just showed 
you. Please read through these and then click Next to go onto the next 
question 

Respondent instruction Please select one answer only 

CODE   

1 
FALSE - You can specify which organs you wish to donate and can choose 
whether you would prefer to donate all of them or a select number 

2 TRUE 



3 TRUE 

4 

FALSE - Organs are removed with the greatest care and respect and 
afterwards the surgical incision is closed and dressed in the normal way. 
Arrangements for viewing the body after donation are the same as after any 
death 

5 

FALSE - Before the NHS Organ Donor Register was introduced, organ donor 
cards were widely available for people to obtain as a sign that they wanted 
to be an organ donor, but was not part of a formal database. Donor cards 
are now only issued when a person has joined the register. Not everyone on 
the register will have a new card and not everyone carrying an old card will 
be on the register 

6 
FALSE - It is the person's physical condition, not age, which is the deciding 
factor about organ donation. Organs from people in their 70s and 80s have 
been transplanted successfully 

7 TRUE 

8 

FALSE - 55% of people who are asked actually agree to their family 
member/ close friend's organs being donated (although this increases to 
90% if their close friend/ relative is on the NHS Organ Donor Register and 
they've discussed their wishes) 

9 FALSE - Only around 30% are on the NHS Organ Donor Register 

10 TRUE 

11 
FALSE - Organs that cannot be used for transplant will only be used for 
medical or scientific research purposes if specific permission has been 
obtained from their close family and/ or friends. 

  
Q32 Whether any of the facts change their views about anything 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
Has seeing any of these things made you feel any differently about organ 
donation? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

85 Don't know 

  
Q33 How the facts change their views 

Base  All respondents whose views changed after seeing facts about donation 

Routing Definition All respondents who code 1 at Q32 

Question type Qmulti with validation so that contradictory answers cannot be coded 

Programming instruction   

Question text How has it made you feel differently? 

Respondent instruction Please select all that apply 

CODE   

1 I definitely want to donate my own organs now 

2 I would definitely agree to donating the organs of those closest to me now 

3 I'd be more likely to consider donating my own organs now 



4 
I'd be more likely to consider agreeing to donating  the organs of those 
closest to me now 

5 I'm less likely to donate my own organs now 

6 I'm less likely to agree to donating  the organs of those closest to me now 

7 
I'm more likely to speak to my family about my / their wishes about organ 
donation now 

8 
I'm less likely to speak to my family about my / their wishes about organ 
donation now 

84 Other, please write in: 

85 Don't know 

  
Q34a Which facts change their views 

Base  All respondents whose views changed after seeing facts about donation 

Routing Definition All respondents who code 1 at Q32 

Question type Qmulti 

Programming instruction   

Question text And which things in particular made you feel differently? 

Respondent instruction Please select all that apply 

CODE   

1 
You can specify which organs you wish to donate and can choose whether 
you would prefer to donate all of them or a select number 

2 
Even though over half a million people die every year in the UK, fewer than 
5000 die in circumstances where they would be able to donate their organs 

3 
Due to factors such as family members/ close friends not agreeing to organ 
donation, fewer than 1500 people each year actually donate their organs 

4 
Arrangements for viewing the body after donation are the same as after any 
death 

5 
Not everyone on the register will have a new card and not everyone 
carrying an old card will be on the register 

6 
It is the person's physical condition, not age, which is the deciding factor 
about organ donation. Organs from people in their 70s and 80s have been 
transplanted successfully 

7 
People from Black or Minority Ethnic Groups are up to three times more 
likely to need an organ transplant 

8 

55% of families who are asked actually agree to the organs of those closest 
to them being donated (although this increases to 90% if their family 
member/ close friend is on the NHS Organ Donor Register and they've 
discussed their wishes) 

9 Only around 30% are on the NHS Organ Donor Register 

10 
There are currently more than 10,000 people in the UK who need a 
transplant, and around 1000 people each year die waiting for an organ 

11 
Organs that cannot be used for transplant will only be used for medical or 
scientific research purposes if specific permission has been obtained from 
those closest to them. 

85 Don't know 

  
Q34b Anything else that has changed their views 

Base  All respondents 



Routing Definition All respondents 

Question type Qopen 

Programming instruction   

Question text 
Has anything else that you've seen in this survey made you feel any 
differently about organ donation? If so, what? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Q35 Publicity about organ donation 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction Randomise order of codes, but show codes 12, 13 and 14 together 

Question text 
Have you seen or heard any advertising or any other information or 
publicity about organ donation in any of the following places recently? 

Respondent instruction Please select all that apply 

CODE   

1 TV advertising 

2 Radio advertising 

3 Newspaper or magazine advertising 

4 Poster advertising 

5 Article in national newspaper 

6 Article in local newspaper 

7 Article in magazine 

8 Leaflet 

9 Item on news on television or radio 

10 TV programme 

11 Radio programme 

12 Something on Facebook 

13 Something on another social networking website 

14 Something on another site on the internet 

15 Email 

16 Heard people talking about it 

17 At a hospital, GP surgery or clinic 

18 At a National Blood Service donation session 

84 Somewhere else (please write in) 

85 Don’t know 

87 None of these 

  
Q36 Organ donor card 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction Include images of organ donor cards 

Question text Do you personally carry an organ donor card? 

Respondent instruction Please select one answer only 

CODE   



1 Yes definitely 

2 I think I do but I'm not sure 

3 No but I used to have one 

4 No I've never had one 

85 Don't know 

  
Q36a Donor card to show had registered on ODR 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 

Before the organ donor register was created, organ donor cards used to be 
available to pick up in public places such as libraries, doctors' surgeries 
etc. People could carry these cards to show that they were willing to 
donate their organs in the event of their death. What do you think about 
the idea of re-introducing these cards? 

Respondent instruction Please select one answer only 

CODE   

1 
It would encourage donation if people could just carry a card rather than 
joining the register 

2 
It would encourage more donation but they should also have to join the 
register 

3 I don't think it will make much difference to organ donation rates 

4 
It could reduce donation rates if people lose the cards without joining the 
register 

85 Don't know 

  
Q36b Dual signatures 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 
Do you think it's a good idea to have donor cards which need to have two 
signatures - one by the donor and one by a close family member and/ or 
friend to encourage a conversation about organ donation? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

85 Don’t know 

  
Q37 Whether discussed anything else about after they pass away 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction Randomise order of codes 

Question text 
Thinking about your own personal wishes, have you done any of the 
following? 



Respondent instruction Please select all that apply 

CODE   

1 Discussed whether I want to be buried or cremated 

2 Discussed / made my funeral arrangements 

3 Written a will 

4 
Made plans for who would look after my children / dependents in the event 
of my death 

5 Purchased life insurance / assurance 

6 Purchased a grave plot 

7 
Talked about who I would like to have certain possessions in the event of 
my death 

87 None of these 

  
Q38 Anything else they would like to add 

Base  All respondents 

Routing Definition All respondents 

Question type Qopen 

Programming instruction   

Question text 
Is there anything else that you would like to tell us on the topic of organ 
donation? 

Respondent instruction Please type your answer into the box below 

CODE   

  OPEN 

  
Demographics 

  

INTRO 
Thank you for your answers so far. We would just like to ask some more 
questions about you. 

  
QD1 Marital status 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text Which of these best describes your current marital status? 

Respondent instruction Please select one answer only 

CODE   

1 Single 

2 Not married but living with partner 

3 Married / civil partnership 

4 Divorced / separated 

5 Widowed 

86 Would rather not say 

  
QD2 Number of children 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 



Programming instruction   

Question text How many children do you have? 

Respondent instruction Please select one answer only 

CODE   

1 None 

2 1 

3 2 

4 3 

5 4 

6 5 

7 More than 5 

86 Would rather not say 

  
QD3 Ages of children 

Base  All respondents with children 

Routing Definition All respondents who do NOT code 1 or 86 at QD2 

Question type Qmulti 

Programming instruction   

Question text What are the ages of your children? 

Respondent instruction Please select all that apply 

CODE   

1 0 to 4 

2 5 to 9 

3 10 to 14 

4 15 to 17 

5 18 or over 

86 Would rather not say 

  
QD4 Children living at home 

Base  All respondents with children 

Routing Definition All respondents who do NOT code 1 or 86 at QD2 

Question type Qsingle 

Programming instruction   

Question text 
Do you have any children under 18 who live with you some or all of the 
time? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

86 Would rather not say 

  
QD5 Working status 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text What is your current working status? 

Respondent instruction Please select one answer only 



CODE   

1 Full-time employed 

2 Part-time employed 

3 Working full or part-time in the voluntary sector 

4 Self-employed 

5 Unemployed and seeking work 

6 Unemployed and not seeking work 

7 Working in household 

8 On a government sponsored training scheme 

9 Retired 

10 Semi-retired 

11 In full time education 

85 Other 

86 Would rather not say 

  
QD6 SEG 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text 

Which of the following professions best describes the main/highest 
income earner in your household?      
  
If the chief income earner is retired and has an occupational pension, 
please answer for their most recent occupation. 
 
If the main/highest income earner is not currently in paid employment but 
has been out of work for less than 6 months, please answer for their most 
recent profession. 

Respondent instruction Please select one answer only 

CODE   

1 
Higher Managerial/ Professional (e.g. established doctor, solicitor, board 
director in large organisation) 

2 
Intermediate Managerial/ Professional (e.g. newly qualified doctor, board 
director of small organisation, middle management in large organisation, 
principal officer in civil service) 

3 
Supervisory or clerical/ junior managerial/ professional (e.g. office worker, 
salesperson, student doctor, foreman) 

4 Student 

5 Skilled manual worker (e.g. skilled bricklayer, carpenter, plumber, driver) 

6 
Semi or unskilled worker (e.g. apprentices of trade, caretaker, park keeper, 
shop keeper) 

7 Casual worker - not in permanent employment 

8 Housewife/ Homemaker 

9 Retired or living on state pension 

10 Unemployed or not working due to long-term sickness 

11 Full time carer of other household member 

86 Would rather not say 

    



  Please recode occupation for UK in the script as follows: 

  Code 1 = GRADE A 

  Code 2 = GRADE B 

  Code 3 or 4 = GRADE C1 

  Code 5 = GRADE C2 

  Code 6 = GRADE D 

  Code 7,8,9,10,11 = GRADE E 

  
QD7 Education 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text Do you have any educational qualifications that are recognised in the UK? 

Respondent instruction Please select one answer only 

CODE   

1 Yes 

2 No 

86 Would rather not say 

  
QD8 Education level 

Base  All respondents who have an educational qualification 

Routing Definition All respondents who code 1 at QD7 

Question type Qsingle 

Programming instruction   

Question text What is the highest qualification you have completed? 

Respondent instruction Please select one answer only 

CODE   

1 NVQ or equivalent 

2 GCE / GCSE / O-level or equivalent 

3 A-level or equivalent 

4 Pre-degree foundation course/ diploma / HND or equivalent 

5 Undergraduate degree 

6 Masters 

7 Doctorate/ PhD 

8 Professional qualification 

85 Other 

86 Would rather not say 

  
QD9 Disability 

Base  All respondents 

Routing Definition All respondents 

Question type Qmulti 

Programming instruction   

Question text 
Do you have any long-term physical or mental impairment which limits 
your daily activities or the work you can do, including problems due to old 
age? 

Respondent instruction Please select all that apply 



CODE   

1 Mobility impairment 

2 Age related mobility difficulty 

3 Visual impairment 

4 Hearing impairment 

5 Learning difficulty 

6 Mental health condition 

7 Serious long term illness 

8 Asthma 

9 Arthritis 

85 Other, please write in: 

86 Would rather not say 

87 None of these 

  
QD10 Ethnicity 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text How would you describe your ethnic origin? 

Respondent instruction Please select one answer only 

CODE   

1 White British 

2 White Irish 

3 Any other White background 

4 Mixed - White and Black Caribbean 

5 Mixed - White and Black African 

6 Mixed - White and Asian 

7 Mixed - any other mixed background 

8 Asian or Asian British - Indian 

9 Asian or Asian British - Pakistani 

10 Asian or Asian British - Bangladeshi 

11 Asian or Asian British - any other Asian background 

12 Black or Black British - Caribbean 

13 Black or Black British - African 

14 Black or Black British - any other Black background 

15 Chinese 

85 Other, please write in: 

86 Would rather not say 

  
QD11 Religion 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text What is your religion? 

Respondent instruction Please select one answer only 

CODE   



1 None 

2 Christianity - Anglican or Church of England 

3 Christianity - Roman Catholic 

4 Other Christianity 

5 Islam 

6 Hinduism 

7 Sikhism 

8 Buddhism 

9 Judaism 

85 Other, please write in: 

86 Would rather not say 

  
QD12 Strength of religion 

Base  All respondents who have a religion 

Routing Definition All respondents who do NOT code 1 or 86 at QD11 

Question type Qsingle 

Programming instruction   

Question text Which of the following statements most applies to you? 

Respondent instruction Please select one answer only 

CODE   

1 I lead my life following the teachings and customs of my religion / faith 

2 
I try to lead my life following the teaching and customs of my religion / faith 
but I don’t always manage to do so 

3 
I would like to follow the teachings and customs of my religion / faith more 
closely, but not all are applicable nowadays 

4 
I follow the spirit of the teachings and customs of my religion / faith, but I 
don’t follow them exactly 

5 
I am religious, but do not follow the teachings and customs of my religion / 
faith 

6 
I am not very religious but I follow some of the traditions and customs of my 
religion / faith 

85 Don’t know 

86 Would rather not say 

87 None of these 

  
QD13 Internet access 

Base  All respondents 

Routing Definition All respondents 

Question type Qsingle 

Programming instruction   

Question text How frequently do you access the internet? 

Respondent instruction Please select one answer only 

CODE   

1 Everyday or almost everyday 

2 Around 4 or 5 days per week 

3 Around 2 or 3 days a week 

4 Around once a week 

5 Around once a month 

6 Less often than once a month 



7 Never 

  
QD14 Social networking sites 

Base  All respondents who access the internet 

Routing Definition All respondents who do NOT code 7 at QD13 

Question type Qmulti 

Programming instruction   

Question text Are you registered on any of the following social networking websites? 

Respondent instruction Please select all that apply 

CODE   

1 Facebook 

2 Bebo 

3 MySpace 

4 Faceparty 

5 Friendster 

6 Twitter 

7 Hi Five 

8 Net Log 

9 WAYN 

84 Other, please write in 

87 None of these 

  
QD15 Frequency of social networking site usage 

Base  All respondents who are registered on any social networking site 

Routing Definition All respondents who do NOT code 87 at QD14 

Question type Qsingle 

Programming instruction   

Question text 
How often do you typically use social networking sites such as [TEXT SUB: 
insert answers from QD14]? 

Respondent instruction Please select one answer only 

CODE   

1 Everyday or almost everyday 

2 Around 4 or 5 days per week 

3 Around 2 or 3 days a week 

4 Around once a week 

5 Around once a month 

6 Less often than once a month 

  
QD16 Activity on Facebook 

Base  All respondents who are registered on Facebook 

Routing Definition All respondents who code 1 at QD14 

Question type Qmulti 

Programming instruction   

Question text Which, if any, of the following have you done on Facebook? 

Respondent instruction Please select all that apply 

CODE   

1 Liked the NHS Organ Donation Facebook page 

2 Posted your organ donation wishes on your Timeline 



87 None of these 

85 Don't know 

  

Thank you for taking part in this survey. Your opinions are much appreciated. 
 


